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FULLER’S HILL COTTAGES’ ACCESS STATEMENT

Fuller’s Hill Cottages is a large converted 1840 barn, made into four, luxury
cottageswhich wereopened in 2012Two of ourcottagesaredisabled
accessible; The Stables and The Tack Room.

We have tried to providas much information as possible in this statement but
if you have any queries please do dalhny Jefferies on 07544 208959

We look forward to welcoming you.
Pre — Arrival

Bookings/enquies can be made via eithgebsite oiby directtelephondo
Jenny on 07544 208959.

It is possible to do your grocery shopping through www.tesco.com or
www.asda.co.uk or www.Sainsburys.co.uk. Delivery should be made after your
arrival time.

Alternatively we can arrange for a deluxe or standard breakfast hanigeito
your cottage for your arrival. We can also arrange for a personalised Supper
Box to be delivered pleasecontact Jenny for furthefetails.

Arrival & Car Parking Facilities

x You may park your car directly in front of each apartment

x The CarPark islevel and pebblelashed, with space for around 12 cars

x The Car Park lighting at night is by remote sensors that come
automatically.

x There is an automatic gdtethe main site entrance off the main road,
which closes at night 9pm and opens agaii:45am. There is a fob on
the key ring, which can operate the gate during these times
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x The keys to each apartment are left on the inside of the front door

x As instructedupon making each individual booking, by either letter or
email, giests willring Jeany upon arrival for her to make initial greeting
and offer a touof the siteand answer any questions.etc

x A welcome pack/information folder is provided in each cottage

The Jefferies’ family all live on site and are available to visit or answer the
phoneat any time during your stay.

The Stables: M2 — Part-time wheelchair users

Typically suitable for a person with restricted walking ability and for those
who may need to use a wheelchair some of the time and can negotiate a
maximum of three steps.

There is an entrance door specially made for wheelchair users and is 47 inches
wide where a vehicle can be parked directly outsitie.doorleads to an open

plan space that includes the living room, kitchen and dgnaiiea The floor is
smooth wood andds under floor heating.




There is a long rug that runs the length of the f¢i@rer length is 166 inches)
There is a single day bed along side the left hand wall, which can be removed if
necessary. The width of the foyer with the single day bed3id iachesThis

foyer leads onto another entrance, which has a small step about 2 inches high.
The width of ths door is 37 inches.

From the open plan space there is a door leading to the batl8tanthes in
width, which is also open plan and more like a wet room. It has a stone floor,
power shower, foldable, wall mounted chair, andelae grab rails the
positions which were deemed suitable by the AssesBoere is specialist nen
slip flooring.




Leading from the main open plan space is another door leading to the main
double bedroon31 inches in widthThe bed is aboutibch off the floor and

we can provide blocks to prop the bed upwards to leave room underneath for a
hoist if necessary.

In the dining room theris adishwashefor ease of clearing away dishes.etc
from the table.

There is a long shallow cupboarydposite the door leading to the bedroom
which has an ironing board, iron, hanging space with coat hangers and board
games.

There is good mobile phone receptiorrhe Stables andhére is a
complimentary WAfi network connection; details of this are ne front of the
Guest Information folder.

The Tack Room: M1 (One step ahead) — Older and less mobile guests

Typically suitable for a person with sufficient mobility to climb a flight of
steps but who would benefit from fixtures and fittings to aid balance.

There isflat tarmac car park to the right of the gate leading to The Tack Room
gardernwhere you can park directly outsidene garden haslavel brick patio
leading to the main door of the cottage (small ramp is provialeal small step
about 1 inch high.

The width of this main door is 37 inches. There is an outside table and 4 chairs
on the pab to the right of the main door and a private hot tub towards the rear
of the garden.
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There is also anothentrance door specially made for wheelchair users and is
47 inches wide where a vehicle can be parked directly outside.

This door leads to an ep plan living, kitchen and dimg area. There is a
corridor leading to bathroom, double bedroom amd bedroom. The width of
the corridor is 34 inches. The door leading to the bathroom is 33 inches wide.




The door leading to both bedrooms are 34 inches wide.

In the dining room there is a dishwasher for ease of clearing away dishes etc.
from the table.

There is good mobile phone reception in The Stables and there is a

complimentary WAfi network connection; details of this are in the front of the
Guest Informéon folder.

Garden

Solar powercontrok all the lighting. TheGarden haa table tennis tablé8BQ
and hot tub

There is a decked path leading to the garden with level flagstone leading t
circular section with a prac table. here isanother piaic table next to the hot
tub. There arehree steeptepsleading up to the hot tulihereis a level
grassed areto the left of the decking area.

The pond is fenced off




USEFUL, LOCAL TELEPHONE NUMBERS
Taxis

Butlers Car Service§0176321 22 23R Based in RoystonR (\wheelchair
accessible vehicles)

Meltax R01763 24 44 4R Based in RoystonRwheelchair accessible
vehicles)

Dial-a-Ride

01223 506 335
www.colc.co.uk/cambridge/dialaride/index.htm
Open Monday to Friday 9amoon

Hirers of Equipment

The Mobility Aids Centre 01733 342 242

Carers

Bluebird Care Cambridge & South Camii¥1954 212881
British Red Cross (01223) 868686

Cambridge Deaf Association (01223) 411801
Cambridge Mobility (01223) 830084

Cam Sight (01223) 420033

Directions Plus (01223) 569600.


http://www.colc.co.uk/cambridge/dialaride/index.htm

LOCAL PUBLIC TRANSPORT
Local Bus Enquiries 0870 6082608
Local bus services are as follows:

127: Royston- Bassingbourr The Mordens ¢ Potton— Gamlingay)
Runs Monday to Sunday
Operated by Cozy Travel Ltd

188: Hitchin— Biggleswade- Wrestlingworth- Potton— Sandy
Runs Monday to Saturday
Operated by Centrebus Ltd

190: Hitchin— Biggleswade- Pottorr Gamlingay- Sandy
Runs Monday t&aturday
Operated by Centrebus Ltd

The nearest train station is Sandy

Helpline Contac0800 058 2844
Staff help available opening times
Monday- Friday05:45- 13:50
Saturday05:45- 13:05
SundayClosed

Not open Christmas Day

Ramp for train access
Step free access to booking office and Platform 2 (northbound services). For

Platform 1 services (travelling south) the access is via the road bridge. Limited
staff.



VISTING CAMBRIDGE

Cambridge Tourist Information Centre

The Cambridge Tourist Information Centre is located at the side of the
Guildhall in Cambridge; its entrance is on Peas Hill gedSt Edward's
Church. R TRe office is openR Mdnday to Friday 10am to 5pnR SRAturday
10am to 5pm,R SRndays & Bank Holidays 11am to 3pm (Easter to
September)RAccess to the information centre is excellent, with automatic
doors, &all services on one leveR TRe office offers the following

facilities, R 1RA low-level counter providing easy access to counter
services.R 2RAN Induction Loop. R 3RGuide Dogs are always welconmethe
centre. R TRe nearest toilet fitted with a RADAR logklocated in the Lion
Yard Shopping centre, only a short distance from the offiteR

Guided Walking Tours R R

Guided walking tours of the Cambridge colleges operate from the Cambridge
Tourist Information Centre at Peas Hill on a daily basis. No charge will be made
for escorts of wheelchair users on tours operated by the Information
Centre.RTickets are limited on all tours, please book in advance of your visit on
(01223) 457574R

Punt/River Tours in Cambridge R R

Enjoy beautiful views of the famous Cambridge colleges by taking a punt tour
along the river Cam. The following operators will be happy to assist.

Cambridge Chauffeur Punts

Granta Punting Company

Scudamore's Punting Company Granta Place
Scudamore's Punting Company Quayside
Lets Go Punting

It is advisable to call aheafbr further access informatio.ickets can be
purchased through th€ambridge Tourist Information Cente¢ The Guildhall,
Peas Hill.

City Sightseeing Bus Tours R R

Cambridge City Sightseeingpemate bus tours around the cifyhere is
headphone commentary in a number ofedént languages on all buses.
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http://www.visitcambridge.org/visitor-information/tourist-information-centre
http://www.visitcambridge.org/official-tours
http://www.visitcambridge.org/things-to-do/punting-bus-and-bike-tours
http://www.visitcambridge.org/things-to-do/cambridge-chauffeur-punts-p529271
http://www.visitcambridge.org/things-to-do/granta-punting-company-p508041
http://www.visitcambridge.org/things-to-do/scudamores-punting-company-granta-place-p529221
http://www.visitcambridge.org/things-to-do/scudamores-punting-company-quayside-p533351
http://www.visitcambridge.org/things-to-do/lets-go-punting-p553631
http://www.visitcambridge.org/visitor-information/tourist-information-centre
http://www.visitcambridge.org/things-to-do/cambridge-city-sightseeing-p130531

PARKING IN CAMBRIDGE

On Street Parking

There are several places available for Blue Badge holders to park in Cambridge.
The following guidelines have been given for your reference. If in doubt about
whether you are allowed to park in a particular space please col22}
727900 or email parkingcontrol@cambridge.gov.uk for further advice.

The following city car parks havspaces for Blue Badge holde®345 045
5204

Grafton Centre East — 43 designated spaces allow the first 3 hours parking
free.

Grafton Centre West — 3 designated spaces alloke first 3 hours parking
free.

Grand Arcade - 27 designated spaces allthe first 3 hours parking free.
Park Street — 8 designated spaces alltle first 3 hours parking free.
Queen Anne — 27 designated spaces allow the first 3 hours parking fReeR

Payment at these car parks is normally made at madbéfee returning to

your car.To claim the concession do not pay at a machtake your Blue

Badge to the car park kiosk so that the cashier on duty can process your ticket
and take theeduced payment if one is due.

The following city streets have parking spaces for Blue Badge holders.
City Road — 2 space®

Guildhall Street — 2 space®

Jesus Lane - 6 spacef

Napier Street — 2 spacef

St Andrews Street — 2 spacef

Hobson Street - 6 space®

Fair Street - 2 spacef

Kings Parade — 10 spacef

Peas Hill — 4 space®
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mailto:parkingcontrol@cambridge.gov.uk

Round Church Street — 3 space®
Trumpington Street - 2 spacesR R

Single and Double Yellow Lines

Blue Badge holders are entitled to park on single or double yellow lines for up
to 3 hours providing that there are no other parking restrictions (e.g. kerb
markings or parking signs, particularly relating to loading and that they display
their Blue Badgend set the clock to the time of arrival. You must also ensure
that your vehicle does not cause any kind of obstruction.

Pay & Display Street Parking

Blue Badge holders are entitled to park for free in pay & display bays within the
city. You must howeuveensure that your entire vehicle fits into the bayras a
vehicle parked with at least one wheel outside the bay markings may be issued
with a Penalty Charge Notice.

Pay & Display bays can be found at the following places:

Bateman Street up to 2 hours
Broad Street up to 8 hours
Brookside- up to 2 hours

Free School Lane up to 1 hour
Jesus Lane up to 1 hour

King Street- up to 1 hour
Lensfield Road- up to 2 hours
Park Terrace up to 1hour
Parkside- up to 20 minutes
Queens Road up 2 hours
Regent Street up to 2 hours
Sidgwick Avenue- up to 4 hours
f Station Road- up to 8 hours

f Tenison Road up to 2 hours

f Tennis Court Road up to 2 hours
f Trumpington Street up to 1 hour
f Trumpington Road up to 8 hours ( alongside UniversBptanic Garden)
f West Road- up to 3 hours



Shopmobility in Cambridge

Shopmobility provides anyone with a mobility problem whether through age,
accident or disability, (permanent or temporary), access to the city

centre. R TRere are two main Shopmobiliegntres in CambridgeR R

Grand Arcade Shopmobility R GRand Arcade Car Park, Tel (01223)
457452 ROpen Monday to Saturday 10am to 5pR1. R

Grafton Centre Shopmobility R LBvel 4, Grafton East Car Park, Tel (01223)
461858 .ROpen Monday to Saturday 10am to 5f#8undgs 11lam to 4pm

Both centres have manual or electsiceelchairs & scooters to hir€he sevice

Is offered free of charge. Faurther informatiompleasecontact
Shopmobility.RTel (01223) 457452 or (01223) 461858 or email Shopmobility
atshopmobility@cambridge.gov.uR


mailto:shopmobility@cambridge.gov.uk

OTHER USEFUL CONTACTS

Addenbrooke's Hospital Disablement Services Centre

Box 120, Addenbrooke's Hospital, Hills Road, Cambridge, CB2 2QQ
Tel: 01223 217 870

www.addenbrookes.org.uk

Wheelchairs, limbs and other equipment, provided by NHS

Age Concern Cambridgeshire

The Cherry Trees Club, St Matthew’s Street, Cambridge CB1 2LT

01223 568 306

www.accambs.org

Charity providing information and services for older people in Cambridgeshire

CAMTAD - Cambridge Campaign for Tackling Acquired Deafness

8a Romsey Terrace, Cambridge, CB1 3NH

01223 416 141

http://copag.members.beeb.net/copmoc/camtad.htm

Charity providing information and services for people with acquired deafness at
any stage. Also active in spreading awareness of acquired de&)pess

Monday to Friday 9.302.30

Cambridge City Council

Guildhall, Cambridge

01223 457 000. Textphone: 01223 457 050

www.cambridge.gov.uk

Cambridge City Council. Access officer Mark Taylor can be contacted o
01223 457 074

Cambridge Deaf Association

8 Romsey Terrace, Cambridge, CB1 3NH

01223 246 237. Textphone 01223 411 801

www.cambsdeaf.org

Charity providing information and services for profoundly deaf people. Also
offers courses in sign language

Cambridgeshire Disabled Living Centre

Lower Pendrill Court, Papworth Everard, Cambridge, CB3 8UY

01480 830 495
http://mwww.hunispct.nhs.uk/default.asp?id=303&query=disability%20living%2
Ocentre

Independent information, assessment and advice on equipment for disabled
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http://www.addenbrookes.org.uk/
http://www.accambs.org/index.cfm
http://copag.members.beeb.net/copmoc/camtad.htm
http://www.cambridge.gov.uk/
http://www.cambsdeaf.org/
http://www.hunts-pct.nhs.uk/default.asp?id=303&query=disability%20living%20centre
http://www.hunts-pct.nhs.uk/default.asp?id=303&query=disability%20living%20centre

people, with a display of items that can be tried out

Cambridge Online
www.cambridgeonline.co.uk
Huge online guide to leisure and entertainment in Cambridge

Cambridge Red Cross wheelchair hire

Unit C, 511 Coldhams Lane Cambridge, CB1 3JS

01223 868 696

Loans wheelchairs and medi equipment for up to 2 month®pen Tuesday,
Wednesday and Friday 9.15&15pm

Cambridge University Disability Resource Centre

Keynes House, Trumpington St, Cam, CB2 1QA

01223 332 301. Textphone: 01223 764 085
www.cam.ac.uk/cambuniv.disability

Wide range of disability related information and services, particularly for
students, staff and visitors to the University

Camsight

Butler House, 167 Green End Road, Cambridge, CB4 1RW

01223 420 033

www.camsight.org

Excellent local charity providing support, information and services for blind and
visually impaired people

CINTRA

351-353 Newmarket Road, Cambridge, CB5 8JE

01223 346 870

www.colc.co.uk/cambridge/cintra/index.htm

Interpreting and translation service in Cambridgeshire. Can provide BSL
interpreters

Clarion

01223 870 840. Textphone: 01223 870 045

01223 874 440

www.clarioncall.net

Communication support for deaf people, including BSL interpreters


http://www.cambridgeonline.co.uk/
http://www.cam.ac.uk/cambuniv.disability
http://www.camsight.org/
http://www.colc.co.uk/cambridge/cintra/index.htm
http://www.clarioncall.net/

Dial-a-Ride

Unit F4a, Eastern Court, 180 Newmarket Road, CB5 8HE

01223 506 335

www.colc.co.uk/cambridge/dialaride/index.htm

Registered charity providing dets-door minbus service for those unable to

use conventional public transport for mobility or sensory reasons. Also operates
a more restricted rural spter service serving the villages around Cambridge.
Open Monday to Friday 9amoon

Directions Plus

1 Orwell Furlong, Cowley Road, Cambridge CB4 OWY

01223 569 600

www.directionsplus.org.uk

Excellent digbility information service. First port of call for any disabHity
related issues or enquiries

Door to Door
www.dptac.gov.uk/doeto-door
Transport and travel website for disabled and less mobile people

Ely Tourist Information

Oliver Cromwell’s House, 29 St. Mary's Street, Ely, Cambridgeshire. CB7 4HF
01353 662 062

www.ely.org.uk/tic.htm

Tourist information centre for Ely

Help the Aged Online Shop

020 72781114

www.helptheaged.org.uk

Mobility aids and other products for people with disabilities

Integrated Community Equipment Service

Camfields, Ditton Walk, Cambridge, CB5 8QD

01223 726 222

The Scial Services and NHS community equipment service

National Library for the Blind

www.nlb-online.org

Charity providing Braille books & accessible reading for visually impaired
people


http://www.colc.co.uk/cambridge/dialaride/index.htm
http://www.directions-plus.org.uk/
http://www.dptac.gov.uk/door-to-door
http://www.ely.org.uk/tic.htm
http://www.helptheaged.org.uk/en-gb/OnlineShop/
http://www.nlb-online.org/

Papworth Trust

Bernard Surdy Building, Papworth Everard, Cambridge, CB23 3RG
01480 357 200

www.papworth.org.uk

Charity offering a wide range of medical and vocational rehabilitation and
information for disabled people

Rehabilitation Engineering Movement Advisory Panel (REMAP)

01480 464 283

www.remap.org.uk

A group of engineers and occupational therapists who meet to solve individual
mobility and communication problems. They may be able to naristr adapt

a gadget to meet your particular need
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http://www.papworth.org.uk/
http://www.remap.org.uk/

RESTAURANTS, PUBS AND BARS IN CAMBRIDGE

The Anchor

» Type:Pub, serves food noedpm

» Address:Silver Street Bridge, Cambridge, CB3 9EL

» Tel: 01223 353 554

» Website:.www.cambridgeanchor.co.uk

* Wheelchair Accesd$:lat access via door to left of main entrance, but only a
few tables accessible. Bars up or down several steps

Visual ImpairmentsNo special arrangements. Bewateps and stairs and
haphazard table arrangements. Well lit

Hearing ImpairmentdBackground music, and very noisy at weekends

Disabled toiletsSmall accessible toilet near entrance. RADAR public toilet
nearby

Parking:Lion Yard is the best bet. A few dislad bays on Silver street

B Bar

» Type:Trendy over 21s bar and restaurant over several floors

« Address:Market Passage, off Market Street and linking with Sidney Street
» Tel: 01223 309 796

» Website:.www.baroosh.co.uk

» Wheelchair Accessres. Lift to all floors, most spacious on ground floor
Visual ImpairmentsMenus large and clear

Hearing ImpairmentBackground music. Noisy and busy at weekends
Disabled toiletsRADAR toilet (staff have key) on ground floor
Parking:Disabled bay on Market Hill or Lion Yard

Bella Italia

 Type:ltalian chain

» AddressThe Watermill, Newnham Road, Cambridge, CB3 9EY

« Tel: 01223 367 507

» Website:www.bellaitalia.co.uk

» Wheelchair Accesstwo steps to main entrance, one to side entrance, ramp
under consideration. Accessible once inside

* Visual ImpairmentsBraille menu available on request. Well lit

» Hearing Impairmentd8ackground music, noisy at weekends and if there's a
party booking

+ Disabled toilets:No. Other toilets small and rather swkward


http://www.cambridgeanchor.co.uk/
http://www.baroosh.co.uk/
http://www.bellaitalia.co.uk/

Big Buddha

» Type:Thai

» Address67a Bridge St, Cambridge, CB2 1UR

» Tel: 01223 358 944

» Website:.www.thebigbuddha.co.uk

* Wheelchair Acces®famp to entraree Rather cramped inside but tables can
be moved

Visual ImpairmentsiNo special arrangements

Hearing ImpairmentQuiet generally, although tables are close together

Disabled toiletsNo

Parking:Park Street or disabled bays on Jesus Lane

The Boathouse, Ely

» Type:English/mediterranean restaurant

» Address5-5A Annesdale, Ely, CB7 4BN. Next to the river

» Tel: 01353 664 388

» Website:.www.cambscuisine.com

* Wheelchair Accessres, to all areas. Plenty of space

Visual ImpairmentsWell-lit and airy. Clear menus

Hearing ImpairmentsSenerally quiet. No music

Disabled toiletsFree parking immediately outside restaurant: 9 ordinary bays
and three designated disabled bays

Parking:Yes

Other:Good view of the river

The Bridge

» Type:Traditional upmarket English pub and restaurant

» Address:Clayhithe Road, Waterbeach, Cambridge, CB5 9HZ
» Tel: 01223 860 622

* Wheelchair Accessres, to almost all areas including garden.
Visual ImpairmentsNo special arrangements

Hearing Impairmets: Quiet background music at times
Disabled toilets¥Yes

Parking:Plenty of parking in car park. Three disabled bays
Other:Good for families and Sunday lunch


http://www.thebigbuddha.co.uk/
http://www.cambscuisine.com/

Browns

» Type: American style bar and restaurant, popular with groups of young people

» Address23 Trumpington St, Cambridge, CB2 1QA

» Tel: 01223 461 655

» Website:.www.brownsrestaurants.com

» Wheelchair Accessres, through alternative door next to revolving doors.
Most areas accessible

Visual ImpairmentsNo special arrangements, can be dimly lit at night

Hearing ImpairmentQuite loud background music, can be turned down in
your area on request

Disabled toiletsYes, rather small

Parking:A few pay and display spaces in Trumpington Streetidetthe
entrance, free after 5pm but usually busy. No other reliable parking in
vicinity

» Other:Winners of 2005 Cambridge Evening News award for most disabled

friendly restaurant

Bun Shop

» Type: Traditional pub, plus a wine bar downstairs and a tapas restuarant
upstairs

» Address:1 King Street, Cambridge, CB1 1LH

» Tel: 01223 366 866

» Website:.www.thebunshop.com

* Wheelchair Accessto ground floor only

Visual ImpairmentsRather dimly lit and confusing layout

Hearing Impairments\oisy, music played

Disabled toiletsNo. Ladies' toilet upstairs

Parking:Park Street mukstorey is close by. Some disabled and pay and
display bays on King Street

Cafe Adriatic

« Type:ltalian

» Address66 Mill Road, Cambridge, CB1 2AS

» Tel: 01223 352 836

» Website:www.cafeadriatic.co.uk

» Wheelchair Accesstwo small steps to entrance. One large step to main
seating area, but a few smalbtes at upper level

+ Visual ImpairmentsDimly lit. Beware unexpected step into toilets

» Hearing ImpairmentsGenerally quiet except at weekends

* Disabled toiletsNo
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http://www.browns-restaurants.com/
http://www.thebunshop.com/
http://www.cafeadriatic.co.uk/

CB2

» Type:Restaurant/bar/cafe, with internet access upstairs and live music and
readings

» Address5-7 Norfolk Street, just off East Road opposite Burleigh Street

» Tel: 01223 508 503

» Website:www.cb2bistro.com

* Wheelchair AccesDne step to enter. Some tables accessible. Six steps to
mid-level and mored upper level

Visual ImpairmentsWell lit, especially near big windows. Rather haphazard
table arrangements

Hearing Impairmentd\oisy when busy, especially when live music is
playing upstairs

Disabled toiletsNo. Other toilets upstairs, and rather small

Parking:Difficult. Grafton centre car parks are easiest, or try the road just
outside

Champion of the Thames

» Type:Pub. No food served

» Address68 King Street, Cambridge, CB1 1LN

» Tel: 01223 352 043

* Wheelchair Acces®ifficult. Small step to entrance with narrow door.
Cramped inside

Visual ImpairmentsDimly lit and haphazard furniture

Hearing ImpairmentQuiet background music

Disabled toiletsNo. Other toilets have small stepe careful

Parking:A few disabled hys on King Street. Nearest car park is Park Street

Dojo Noodle Bar

» Type:Oriental noodle bar

» Address:1-2 Millers Lane, off Mill Lane, Cambridge, CB2 1RQ

« Tel: 01223 363 471

« Website:.www.dojonoodlebar.co.uk

» Wheelchair Acces®©ne step to entrance. Ramp available. Cramped inside
and fixed tables. Best to go in summer and sit outside

Visual ImpairmentsGuide dogs discouraged

Hearing Impairmentsfends to be noisy when busy. Tables very close
together and ofteshared

Disabled toiletsNo

Parking:Difficult. Lion Yard or disabled bays on King's Parade


http://www.cb2bistro.com/
http://www.dojonoodlebar.co.uk/

» Other:Good for a quick, filling meal or takaway

Eagle

» Type:Traditional pub, pub food served

» AddressBene't St, corner of King's Parade, Cambridge, CB2 3QN

» Tel: 01223 505 020

» Wheelchair Accessres. For main bar area, enter via courtyard entrance (left
of main entrance). For RAF bar, go past courtyard, through gates and turn
left, entering through back entrance. Rather cramped inside

Visual ImpairmentsRatherconfusing layout and haphazard table
arrangement. Careful of stairs to toilets. No large menus

Hearing ImpairmentdNo music, but often busy and noisy. RAF bar usually
quieter

Disabled toiletsRADAR toilet and two small toilets at back of RAF bar.
Other toilets down tiny winding staircase

Parking:Disabled bays on King's Parade

Efes

» Type: Turkish

» Address:78 King St, Cambridge, CB1 1LN

» Tel: 01223 500 005

* Wheelchair Accessres, although rather cramped inside

Visual ImpairmentsNo special arrangements. Dimly lit and small print
menus

Hearing ImpairmentdNoisy when busy as tables are close together

Disabled toiletsNo. Usual toilet is ground floor and large

Parking:Some y and display spaces in King Street, free after 6.30pm. A
few disabled bays. Nearest multi storey is Park Street

Fez Club

» Type:Over 18s nightclub and cocktail bar

« Address:Market Passage, 15 Sidney Street, Cambridge, CB2 3HX

» Tel: 01223 519 224

« Website:.www.barclub.com/cambridgefez

» Wheelchair Acces$?ossible but difficult. Small lift up to first floor. About
half club area accessible, but some down one step

+ Visual ImpairmentsVery dark, with dark wallend large mirrors. Beware
unexpected step in middle

» Hearing Impairmentd-oud music when open

» Disabled toiletsNo
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http://www.barclub.com/cambridgefez

» Parking:Disabled bay in Market Square or Lion Yard

Fitzbillies

» Type:Upmarket English restaurant
» Address52 Trumpington Street, corner BEmbroke Street, Cambridge, CB2
1RG

» Tel: 01223 352 500

» Website:.www.fitzbillies.com

» Wheelchair Acces€Entrance up one step. Ramp available on request. Rather
cramped, and tables may need rearranging

Visual ImpairmentsNo special arrangements

Hearing ImpairmentQuiet

Disabled toiletsNo. Large toilet available on request

Parking:Difficult. Lion Yard is closest, or disabled bays on King's Parade.

Footlights

» Address71 Grafton Centre, top of Fitzroy Street, Cambridge, CB1 1PS

» Tel: 01223 323 434

» Website:.www.footlightsrestaurant.co.uk

* Wheelchair Accessres, via lift inside Cafe Carrington in Grafton Centre.
Bararea raised up several steps

Visual ImpairmentsihNo special arrangements

Hearing Impairmentd¥lusic plays. Noisy at weekends

Disabled toiletsNo. Nearest are in Grafton Centre

Parking:Grafton Centre

Fountain Inn

» Type:Newly refurbished city centre puberves food

» Address:12 Regent Street, Cambridge, CB2 1DB

« Tel: 01223 366 540

» Website:.www.fountaincambridge.co.uk

» Wheelchair Acces®ne step up to enter, all on one level inside

Visual Impairmentst.ighting better than most pubs

Hearing ImpairmentddJ on Monday, Friday and Saturday. Quieter area at
rear

Disabled toiletsNo

Parking:Some disabled bays on Regent Street
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India House

» Type:Indian

» Address31 Newnham Rd, Cambridge, CB3 9EY

» Tel: 01223 461 661

» Wheelchair AccessStep up to entrance. Ramp available on request Inside
accessible

Visual ImpairmentsClear menu. Well lit

Hearing ImpairmentsSoft background music. Can be turned down on request

Disabled toiletsNo. Other toilets smalind cramped

Parking:Difficult. Sometimes possible to park behind India House

La Margherita

» Type:ltalian

« Address:15 Magdalene Street, Cambridge, CB3 OAF

« Tel: 01223 315232

* Wheelchair Accesd:evel access through main entrance, but one step down
into themain dining area. Upstairs and toilets accessed only by stairs

Visual ImpairmentsWell lit, with a fairly clear menu

Hearing Impairmentd:ight background music. Tables fairly well spaced, but
furnishings are harsh and hearing can be difficult when busy

Disabled toiletsNo. Nearest are RADAR public toilets on Quayside

Parking:Park Street mukstorey

La Mimosa

» Type:ltalian riverside restaurant and pub

» Address:Thompson’s Lane, next to Jesus Green, Cambridge, CB5 8AQ
» Tel: 01223 362 525

* WheelchairAccessYes. All areas accessible

Visual ImpairmentshNo special arrangements

Hearing Impairmentdgrairly quiet

Disabled toilets¥Yes

Parking:Park Street car park or disabled bays on Jesus Lane

La Tasca

» Type: Spanish tapas and paella retaurant

» Address:14-16 Bridge St, Cambridge, CB2 1UF

» Tel: 01223 464 630

« Website:.www.latasca.co.uk

» Wheelchair Accessres. Use main entrance for upper level, and side entrance
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down passageway for lower lever.
Visual Impairmentst.arge print menu available on request. Rather dimly lit
Hearing ImpairmentdBackground music and noisy at weekends. Book tables
55 or 56 for quieter spot
Disabled toilets¥Yes, on lower level
Parking:Park Street mukstorey

Lawyers Wine and Oyster Bar

» Type:Upmarket restaurant and wine bar

» Address® Lensfield Road (corner of Regent Street), Cambridge, CB2 1EG

» Tel: 01223 566 887

* Wheelchair Acces®©ne step up, rather cramped inside

Visual ImpairmentsDark and candlit, small menus

Hearing ImpairmentBackground music, noisy at weekends as tables close
together

Disabled toiletsNo

Parking:Difficult. Queen Anne is the nearest car park, just over Parker’s
Piece

Other:One of the few places in the area that serves oysters

Loch Fyne

» Type:Fish and seabd restaurant

* Address:7 Trumpington St, Cambridge, CB2 1QY

» Tel: 01223 362 433

» Website:.www.lochfyne.com

* Wheelchair Accessres. Spacious inside

Visual ImpairmentsNo special arrangements

Hearing ImpairmentQuiet during day, can be noisy when busy

Disabled toiletsNo

Parking:Difficult. A few disabled bays on Trumpington Street. Lion Yard is
closes

Other:Meat and vegetarian options are available

Mama Amalfi

» Type:Italian

» Address:Food court, Grafton Cerdy Cambridge, CB2 1PS

» Tel: 01223 462 464

* Wheelchair Accessres, via Grafton Centre lift. Rather cramped and small
tables

* Visual ImpairmentsDimly lit
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Hearing ImpairmentdBackground music. Tables close together, so noisy
when busy

Disabled toilets¥es,with automatic doors. More inside Grafton Centre

Parking:Grafton Centre

Other:Good if you're going to the Vue cinema

Maypole

» Type:Pub, serves food, popular with students, good for cocktails

» Address20a Portugal Place, Cambridge, CB5 8AF

« Tel: 01223 352 999

» Wheelchair Acces$?ossible. Area divided by step in middle. For front
section, main entrance is up one step, ramp available on request. For rear
section, back entrance is up one small step and narrow

Visual ImpairmentsRather dimly lit wit cluttered decor

Hearing ImpairmentgDccasional background music, but never too loud

Disabled toiletsNo

Parking:Park Street car park

Mitre Pub

» Type:Pub in city centre, serves basic pub food

» Address:17 Bridge Street, Cambridge, CB2 1UF

» Tel: 01223 358 403

* Wheelchair Accessres, through main entrance. Spacious inside
Visual Impairmentst.ight and airy

Hearing ImpairmentQuiet background music

Disabled toiletsYes. Other toilets down two steps

Parking:Park Street car park

Pizza Express

 Type:ltalian chain
» Address26-28 Regent St, Cambridge, CB2 1DB (other Pizza Express on
Jesus Lane)

« Tel: 01223 306 777

» Website:.www.pizzaexpressclub.com

» Wheelchair Accessres, to ground floor. Bell for astance at door.
Spacious.

Visual ImpairmentsBraille menus available. Well lit

Hearing ImpairmentQuiet, no music played

Disabled toilets¥Yes

Parking:A few disabled and pay and display bays on Regent Street, but
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usually full. Best to park in Lion Ydr

Pizza Hut

» Type:Italian/American chain

» Address:19-21 Regent St, Cambridge, CB2 1AB

» Tel: 01223 323 737

* Wheelchair Accessres. Rather cramped inside

Visual ImpairmentsBraille and large print menus available on request. Well
lit

Hearing ImpairmentBackground pop music plays. Noisy at weekends

Disabled toilets¥Yes, at ground level. Other toilets upstairs

Parking:Lion Yard or Queen Anne

The Regal (Weatherspoons)

» Type:Huge typical Weatherspoons pub. Serves food
« Address:38 St. Andrews St, CambridgCB2 3AR, below Arts Picturehouse
cinema

» Tel: 01223 366 459

» Wheelchair Accessres, via ramp to right of main entrance. Spacious inside,
and most areas accessible

Visual ImpairmentsBrightly lit

Hearing Impairment€Background music, and especially no& weekends

Disabled toiletsRADAR toilet. Bar staff have key

Parking:Some disabled bays on Regent Street

Restaurant 17

» Type:Upmarket English/mediterranean
» Address:17 Regent Street (inside University Arms Hotel), Cambridge, CB2
1AD

« Tel: 01223 273 007

» Wheelchair Accessres, via ramp in car park

Visual ImpairmentsNo special arrangements. Well lit

Hearing ImpairmentQuiet, no music

Disabled toilets¥Yes, ask for directions. Other toilets upstairs

Parking:Hotel car park costs £6 for those dining. Some disabled bays on
Regent Street, or park in Lion Yard or Queen Anne

Rice Boat

» Type:Kerala Indian
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» Address37 Newnham Rd, Cambridge, CB3 9EY

» Tel: 01223 302 800

» Website:.www.riceboat.co.uk

» Wheelchair Accessres, through separate side door, ask for assistance
Visual ImpairmentsClear large menus. Well lit

Hearing ImpairmentQuiet background music occasionally

Disabled toiletsYes

Parking:Difficult. Sometimes posbie to park behind India House

River Bar and Kitchen

» Type: Trendy restaurant/cocktail bar overlooking river

« Address:Quayside, Cambridge, CB5 8AB

« Tel: 01223 307 030

» Website:.www.riverbarkitchen.com

* Wheelchair AccessNlo. Entrance up long flight of stairs

Visual ImpairmentsiNo special arrangements

Hearing Impairmentdvlusic and noisy atmosphere at weekends
Disabled toiletsNo

Parking:Park Street or disabled bays on Jesus Lane

Riverside Restaurant

» Type:University Centre restaurant, with quality English/mediterranean food
» AddressFirst floor of the University Centre, Granta Place (left at the end of
Mill Lane, overlooking the river), CB2 1RU

» Tel: 01223 337 759

« Website:.www.unicen.cam.ac.uk/catering/riverside.html

* Wheelchair Accessres, via small lift in University Centre. Spacious inside

Visual Impairmentstarge clear menus. Well lit, especially in daye¢ due to
large windows

Hearing ImpairmentQuiet, no music

Disabled toilets¥Yes, on ground and first floors

Parking:Difficult. Ask at reception for help finding parking

Other:Granta Bar also located in University Centre, on ground floor,
accessible

The Rupert Brooke

» Type:Upmarket English pub and restaurant in Grantchester
« Address2 Broadway, Grantchester, Cambridge, CB3 9NQ
» Tel: 01223 840 295

» Website:.www.therupertbrooke.com
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» Wheelchair Accessres, tlrough main entrance. Most areas accessible,
although some tables are raised a step so tell staff when booking

Visual ImpairmentsWell lit with fairly clear menus. Staff will help

Hearing ImpairmentQuiet and peaceful atmosphere, with light background
music. Can be turned down on request

Disabled toiletsLarge disabled toilet and baby change near main entrance

Parking:Large car park with disabled parking spaces

Other:Great for Sunday lunch and special occasions

Sala Thong

» Type:Thai

» Address:35 Newnhan Road, Cambridge, CB3 9EY

» Tel: 01223 323 178

* Wheelchair Acces®ne step to main entrance. Level side entrance on request
Visual ImpairmentsGuide dogs discouraged. Menus small and unclear
Hearing ImpairmentsGenerally quiet

Disabled toiletsNo. Other toilets up a long flight of stairs

Parking:Difficult. Sometimes parking is possible behind the India House

Slug and Lettuce

» Type:City centre bar/pub, popular with a young crowd. Food served

» Address:34-5 Green Street, Cambridge, CB2 3JX

» Tel: 01223 306 051

» Website:.www.slugandlettuce.co.uk

» Wheelchair Accessres. Most areas inside accessible

Visual Impairmentst.ight better near front, with big windows. Small menus
Hearing ImpairmentQuiet backround music during day, louder in evenings
Disabled toiletsYes. Other toilets upstairs

Parking:Disabled bay on Market Square, or use Park Street car park

Soul Tree

» Type:Cafe bar by day, nightclub by night over four floors

» Address:1-6 Corn Exchange Street, Cambridge, CB2 3QF. Down alley
towards public toilets in Lion Yard

» Tel: 01223 477 900

» Website:www.soultree.co.uk

* Wheelchair Accessres, through automatic ramped doors. Spacious inside.
Lift to all floors

+ Visual ImpairmentsBright during day due to large windows. Club lighting at
night
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» Hearing ImpairmentQuiet during day, loud music and live gigs at night
* Disabled toilets¥es, on first floor
 Parking:Lion Yard

Ta Bouche

» Type:Bar/cafe, serves food, popular with young crowd

» Address:10-15 Market Passage, Cambridge, CB2 3PF

» Tel: 01223 462 277

* Wheelchair Accessres, through heavy manual doors. Can be crowded at
night

Visual ImpairmentsWell lit generally, even at night

HearinglmpairmentsBackground music, and noisy in evenings

Disabled toiletsNo. Other toilets downstairs

Parking:Disabled bg on Market Square, or Lion Yard

Teri-aki

» Type:Japanese sushi and noodle restaurant

» Address6-8 Quayside, Cambridge, CB5 8AB

« Tel: 01223 88 22 88

« Website:.www.teri-aki.co.uk

* Wheelchair Accessres

Visual ImpairmentsWell lit with big windows

Hearing ImpairmentsSenerally busy and noisy. Tables close together and
often shared

Disabled toil¢és: Yes

Parking:Park Street mukstorey

» Other:Highly recommended by me if you like Japanese and friendly service

Three Horsehoes at Madingley

» Type:Traditional upmarket English pub and restaurant

» Address:Madingley, Cambridgeshire, CB3 8AB

» Tel: 01954 210 221

* Wheelchair Accessres, up one small step through side door. Rather cramped
inside with moveable tables

Visual ImpairmentsMenus can be printed larger on advance request

Hearing ImpairmentsGenerally quiet, with no music

Disabled toiletsNo

Parking:Private car park for clients right outside, heavy gravel surface

» Other:Good for Sunday lunch and special occasions
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Venue

» Type:Arts Theatre restaurant, English/mediterranean. Offertheare set
menus

» AddressTop floor of the Arts Theatre, entrance on 6, St. Edwards Passage,
Cambridge, CB2 3PJ

» Tel: 01223 367 333

» Website:.www.cambridgeartstheatre.com

* Wheelchair Accessres, via lift in Arts Theatre. Spaciousside

Visual Impairmentst.arge and clear menus. Well lit

Hearing ImpairmentQuiet except for live music nights

Disabled toilets¥Yes

Parking:Four disabled bays right outside on Peas Hill, or Lion Yard

Vine Bar and Kitchen

» Type: Trendy bar/restaurampppular with young crowds

» Address:170 East Road (at the end of Burleigh Street), Cambridge, CB1 1DB

» Tel: 01223 367 888

» Website:www.thevinecambridge.co.uk

* Wheelchair Accessres, to all areas including courtyard

* Visual ImpairmentsMenus can be printed larger on advance request. Rather
dimly lit at night

» Hearing ImpairmentQuiet during day, noisy with loud music in evening

* Disabled toiletsRADAR key toilet

Parking:Grafton centre car parks
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CHURCHES

The Tourist Information Centre keeps up to date records of evensong services
held at the College Chapels. Evensong is only sung during University term, and
the choir of King’s College return for special services at Easter, July and

Christmas. Please check details of services before you visit to avoid
disappointment.

St Bene'ts Church

Bene't Street (Map Ref: E4)
01223 353903
www.stbenetschurch.org

St. Bene’ts Church is the oldest church in Cambridgeshire and has an Anglo-
Saxon tower.

Parking

The closest parking is on King’s Parade, where there are ten blue badge parking
bays. There are also two in Guildhall Place and two in Peas Hill.

Access

Unfortunately, when St. Bene’ts church was built, the street level was much

lower than it is today. This means that there are five steps down from the street
and a further step into the church itself. Wheelchair access can be provided with
prior notice andh ramp is available during term/service time.

Once inside the church, the majority of the building is on one level.

St. Botolph's Church

Trumpington Street (Map Ref: E3)
01223 363529
www.stbotolphs.net

Built in 1350 on the site of previous Norman and Saxon churches, St Botolph’s
was dedicated after a seventh century abbot from East Anglia who is the patron
saint of travellers. It stood by the south gate, through which travellers from
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London passed, and wasat$e first church travellers came across when
accessing the town from the river Cam.

Parking

There are ten blue badge parking bays on King’s Parade and two on
Trumpington Street, each a short walk from the church.

Access

There are two steps down frahe street level and then a further step in the
chancel, however the rest of the building is on one level.

Great St. Mary's Church
King's Parade (Map Ref: E4)
01223 741716
www.gsm.cam.ac.uk

Great St Mary’s is the University Church, which also offers panoramic views of
the City from the Tower, if you are able to walk up the 123 steps to the top. The
current church was built in the 1&entury, although there has been a church

on the site since at least the y&a00.

Parking

There are ten blue badge parking bays on King’s Parade, where the church is
also located.

Access

The garden is accessible and has a few seats and the chapel and gift shop are
also easy to access.

Little St. Mary's Church
TrumpingtonStreet (Map Ref: E3)
(01223) 366202 / 350733
www.Ism.org.uk

This mediaeval parish church offers a distinctive liturgy in the Catholic tradition
of the Church of England. Within the church is a memorial to Godfrey
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Washington (the great uncle of George Washington), which bears the stars and
stripes, said to be the origin of the United States flag.

Parking

There are ten blue badge parking bays on King’s Parade and also two more on
Trumpington Street itself.

Access

There is level access to the church from the street and the Parish Room is
accessible, however the crypt is not. There is also a disabled toilet available
within the church.

Our Lady & The English Martyrs (Roman Catholic)
Hills Road (Map Ref F3)

01223350787

www.olem.freeuk.com

This church is built in the style of thel@entury Gothic Revival and was built
to the designs of Dunn and Hansom of Newcastle between 1885 and 1890.

Parking

There are usuallypsmces within one of the churches two car parks at the
weekends and occasionally some during the week. It is best to call ahead to
double check before visiting. The closest alternative parking is at the Queen
Anne Terrace car park on Gonville Place, whigl short walk, over the
crossroads. Otherwise, several buses stop close to the church on Hills Road.

Access

There is level access from the street via the rear entrance to the church. This can
be found on Lensfield Road.

Round Church - Church of the Holy Sepulchre
Bridge Street (Map Ref : E5)

01223 311602

www.christianheritage.org.uk
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One of only four round churches in the UK, this is the second oldest building in
Cambridge and was already 80 years old when the University was founded in
1209.

Parking

The closest parking is in Park Street car park, just down the street from the
RoundChurch. Alternatively, several of the city’s buses stop right outside the
church itself.

Access

There is level access to the church from Round Church Street, otherwise there
are three steps down from street level. There is a further step down inside the
church to access the central area and a second step down to the altar area.

List prepared by Tourist Information Centre.
Whilst every effort is made to ensure accuracy, no responsibility can be
accepted for any errors or omissions. November 2014.



CINEMAS

There are 3 cinemas in Cambridge: the Arts Picturehouse is located centrally on
St. Andrew’s Street, and is a lovely old-fashioned style theatre showing the

most popular films as well as international and artistic films; the Vue cinema is
locatedat the Grafton shopping centre and is a much larger cinema; the
Cineworld cinema is located further out of town at the Leisure Park (past the
railway station) and offers similar viewings to the Vue. Details of their
accessibility and facilities are givéelow.

Arts Picture House

St Andrew’s Street (Map Ref: F4)
Tel: 0871 704 2050
www.picturehouses.co.uk

Getting there

The closest car parks are the Queen Anne Terrace on Gonville Place and the
Grand Arcade on Corn Exchange Street. You are advised to avoid St. Andrew’s
Street due to the ongay system and rising bollards. Both car parks have free
parking for Blue Badge hdeérs for 3 hours, however if you have to pay for
parking the Queen Anne Terrace is cheaper.

If you are travelling by public transport, most buses will either terminate at
Drummer Street or pass Emmanuel Street or St. Andrew’s Street. All of these
are a bhort walk (max. 5 minutes) from the cinema.

Vue Cinema

The Grafton Shopping Centre (Map Ref: G4)
Tel: 08712 240 240

WWW.myvue.com

Getting there

There is a car park connected to the Grafton Shopping Centre whisbJeaal
bays designated for Blue Badge holders which offer free parking for 3 hours.
The car park is accessed from East Road.
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The Newmarket Road, Madingley Road, Milton and Babraham Road Park &
Ride buses all stop at the Grafton centre, close to theneatta the cinema.

Access

The cinema is located on the first floor of the shopping centre and so is easily
accessible to all. There are lifts from the car park and lower ground of the
shopping centre itself, offering access to the cinema foyes@eéns. There

are 8 wheelchair bays throughout the cinema.

The hearing impaired

There is an infraed system in the box office and auditoriums plus subtitles
available on selected films on screen 3

The visually impaired

There are audio descriptionsagable on selected films shown on screen 3
Toilets

Accessible toilets are provided in both the cinema and the shopping centre.

Cineworld

Cambridge Leisure Park, Hills Road (just past the railway station)
Tel: 0871 200 2000

www.cineworld.co.uk

Getting there

Cineworld is located at the Cambridge Leisure Park, just off Hills Road. If
accessing the city from the south, take the A1307 (Hills Road) past
Addenbrookes Hospital and followgsis for the Leisure Park, which will be
located on your right, just before the railway bridge. If accessing the city from
the north, you will need to follow the ring road around the city centre, as vehicle
access through the centre is limited and can h&usong due to onavay

systems. Follow signs for the railway station, but keep driving past the turning
for the station down Hills Road and cross the railway bridge. You will see the
Leisure Park to your left.
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There is an NCP car park at the Leisure Paliernatively, the stagecoach citi
3 bus stops on Cherry Hinton Road, within walking distance of the cinema and
the citi buses 1,7 and 8 buses stop on Hill Road, just past the Leisure Park.

Access
The cinema is located on the first floor of the mainsuee Park complex, with

access provided via a lift or moving escalator. Spaces are provided in all screens
for wheelchair users.

Hearing impaired

Subtitles are provided on selected films, see website for details.

List prepared by Tourist Informatid@entre, Peas Hill, Cambridge Cb2 3AD
Tel: 0871 226 8006.

Whilst every effort is made to ensure accuracy, no responsibility can be
accepted for any errors or emissions. November 2014.



CONCERT VENUES

Corn Exchange

Wheeler Street, CB2 3QE (Map R&#4)
Tel: 01223 357851
WWW.cornex.co.uk

Getting there

The Corn Exchange is located just behind the Guildhall and behind the Grand
Arcade Shopping Centre. If driving, there are disabled parking bays available in
the Grand Arcade Car Park, and limited-stneet parking bays for Blue Badge
holders on Guildhall Street, Peas Hill and Kings Parade, all of which are a short
distance from the venue. Alternatively, the Trumpington Park & Ride service
stop outside John Lewigihich is a short walk from the Corn Exchange.

If travelling by public transport, exit the bus at either Drummer Street Bus
Station, Emmanuel Street or on St. Andrew’s Street (depending upon which
direction you are travelling) and walk through the GrAnchde Shopping

Centre, exiting by the lifts to the Car Park and heading across Fisher Square
(there is a ramp here) and you will find the Corn Exchange on Wheeler Street.
Alternatively, you can head towards the Market Place and you will find the
Corn Exclange located behind the Guildhall.

Access

There is ramped access to the front of the Corn Exchange, which is fitted with
an automatic door opener for ease of access. This allows wheelchair users direct
access to the foyer and cafZ area.

There are 6 welchair spaces and 6 accompanying seats available in the
auditorium, which are best accessed via door B (from Parson’s Court). There

are additional wheelchair spaces in the first floor boxes which are accessible via
the platform lift next to door B.

Forsome shows, the ground floor is used for standing room. At such shows,

wheelchair users are advised to book seats in one of the two upstairs boxes.
Priority will be given to customers in wheelchairs for these performances, but
early booking is advisable.
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If you wish to sit in one of the auditorium seats, the stewarding staff can store
your wheelchair close by and are happy to help you before and after the
performance. There is also a manual wheelchair that can be borrowed to help
customers with walking ditulties, with a member of staff to meet you when
you arrived at the venue.

Stewards are also on hand to assist customers by purchasing interval drinks or
refreshments should you request this.

It is always advisable to contact the Box Office with argureements you have
well in advance of the performance, to ensure everything runs smoothly on the
day.

Steps

The Corn Exchange have produced a guide to the number of steps to each part
of the venue and it has been included in this guide in the hope that it may help
you further plan your visit.

Auditorium— no steps

St John’s Bar & boxes — 19 steps (lift also ailable)
Mezzanine & front of house toilets20 steps
King’s Room — 30 steps

Front balcony- 31 steps

Back of balcony- 75 steps

O O O O O O

Lift
A platform lift is in place to enable wheelchair users to access the first floor for
St John’s bar and boxes. The lift has an automatic door and can be operated by

the person in the wheelchair, although staff are always on hand to assist if
required.

Toilets

There is an adapted toilet accessible to wheelchair users at both doors to the
venue. Both of these are on tlare level as the auditorium.

Refreshments

St John’s Bar has a lowered bar section to enable wheelchair users to buy drinks
with ease.
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Visual impairments

3 seats for registered blind customers and three accompanying seats will be
available for each performance (subject to availability). These will be offered at
half price and held near the front of the auditorium until one week before the
show, although yomay sit wherever you like.

For standing shows there will be no seats on the ground floor, so if you need
assistance getting to the balcony or box please inform the Box Office staff when
making your booking.

All signs in the Corn Exchange have been paml in consultation with
Cambridgeshire Society for the Blind and Partially Sighted.

Some shows will be sigmterpreted.

Hearing impairments

There is an infraed hearing enhancement system which can be used with or
without a hearing aid. To use thgstem you can obtain a receiver and
headphones or loop from the duty manager free of charge for the duration of the
show. You will be asked to leave your ticket stub with your name and address
as a deposit. Coverage is good throughout the auditorium veoweme areas

have a better reception than others, so please advise the Box Office when
booking that you wish to use the system and they will try and give you seats in
one of these areas.

Guide Dogs

Guide dogs are always welcome at the Corn Exchanpeuaih you need to
advise the Box Office if you plan to bring your dog with you, so that they can
place you in seats on or close to the aisle.

Alternatively, a member of staff can dsg and provide water for your dog
during the performance. Again, pksaadvise the Box Office of your choice at
the time of booking, so that preparations can be made.

The Box Office

The Corn Exchange Box Office is a modern building, designed to cater for the
needs of all customers, and facilities include:
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Lowered kerlto provide access
Automatic sliding doors

Lowered counters

Minicom textphone (01223 457567)
Induction loop

Accessible leaflet racking

O O O O O O

The Box Office is located just down the street from the Corn Exchange itself
and disabled customers are advised to bmélkts in advance to enable the staff
to meet any requirements. It is possible to make bookings in person, over the
phone or via minicom or Typetatkto contact the office via Typetalk please

call 0800 515152.

Notes

Customers with longerm disabilitiesare entitled to halprice tickets for all
shows.

Strobe lighting may be used at some shows, however signs will be displayed on
the night of the show when it may be used.

The Junction

Clifton Way, CB1 7GX (Map Ref: off G2 at the Cambridge Leisure iRa
Tel: 01223 511511

WWW.junction.co.uk

Getting there

The Junction is located at the Cambridge Leisure Park, just off Hills Road. If
accessing the city from the south, take the A1307 (Hills Road) past
Addenbrookes Hospital and follow signs for the Leisure Park, which will be
located on your right, just before the railway bridge. If accessing the city from
the north, you will need to follow the ring road around the city centre, as vehicle
access througtine centre is limited and can be confusing due teveae

systems. Follow signs for the railway station, but keep driving past the turning
for the station down Hills Road and cross the railway bridge. You will see the
Leisure Park to your left.
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There is a NCP car park at the Leisure Park. Alternatively, the stagecoach citi
3 bus stops on Cherry Hinton Road, within walking distance of the cinema and
the citi 1, citi7zand citi 8 buses stop on Hill Road, just past the Leisure Park.

Access

Both J1 and J2 affelly accessible at ground level, however steps may be
necessary to access certain seating areas (staff will be able to advise on this at
the time of booking).

Seating

There are 10 wheelchair spaces in J2, however advanced warning must be given
in orderto reserve one of these. If you prefer to sit in a theatre seat for the
performance, staff will be happy to assist you.

J1is a standing only venue. If you have difficulties standing, please discuss this
with the Box Office. The Duty Manager of the etviill endeavour to provide

you with a comfortable viewing position, however it is not guaranteed that this
will give you a reasonable view of the performance. Due to Health and Safety
Regulations it is not possible to place freestanding stools or séfaésfadnt of

the auditorium.

Toilets

Both J1 and J2 have fully accessible toilets. These are accessibly by Radar Key.
If you do not have a Radar Key, a member of staff will be able to let you in.

Visual impairments

Staff are always happy to assistiwany requirements you may have, including
looking after guide dogs during any performances if you wish. Please discuss
your personal requirements with a member of the booking team as far in
advance of the performance as possible.

Hearing impairments

There is an induction loop in the foyer and an wrfd hearing system is in
place within both J1 and J2. Hearing aids will need to be switched to the “t”
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setting for the duration of the performance. If you have any difficulties, staff
will be on hand tdry and improve the sound.

The fire alarm is equipped with flashing lights throughout, to aid you if
evacuation is needed.

Notes

Wheelchair users are entitled to bring a carer of friend free of charge to any
performance where discounted tickets aralable (usually
theatre/dance/children’s performances). Notice must be given at the time of
booking to claim this free ticket.

The Guildhall

Market Hill, CB2 3QJ (Map Ref: E4)
Tel 01223 457000
www.cambridge.gov.uk

Getting there

The Guildhall is located centrally within the city, just off the Market Square. If
you follow the directions given under the Corn Exchange’s entry in this guide

you will easily find your way to the Guildhall, as the twenues are extremely
close to each other.

Access

The Guildhall has three entrances, although if you are attending an event at a
weekend it is advisable to call in advance to ensure you know which entrance
will be open and/or advise staff if you will neéige assistance. There are
directions signs indicating each of the entrances located around the outside of
the Guildhall and are printed in Braille and tactile lettering.

o Front entrance located off Market Square, this will be open during the
week butlikely to be closed at a weekend. The door can be opened by
pressing a button. There are then 4 steps up to the ground floor. From
here you can access the Guildhall reception or follow the corridor to the
left to access the lift to other floors.
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o Peas Hillentrance- located to the lefhand side of the Guildhall (when
approaching from the Market Square), this is the most accessible
entrance. The outer door is fully automatic and the inner door is operated
by pressing a button. From here you can follow threidor left, towards
the main reception or take the lift to any other floor.

o Guildhall Streeentrance- located to the righband side of the Guildhall
(when approaching from the Market Square), this entrance is less
accessible. The door is fully autoredf however there are 5 steps up to
the ground level and another set of doors (manually operated) before
reaching a lift.

Toilets

There is an accessible toilet located on the ground floor, b@uldhall Street
entrance to the building. If you accels building from one of the other two
entrances, simply follow the corridor to the left and eventually you will see it.
There is a lift located close to the toilet, allowing access to it from the halls
where events are held.

West Road Concert Hall

WestRoad, CB3 9DP (Map Ref: D3)
Tel: 01223 335184
www.westroad.org

Getting there

The Concert Hall is located on West Road, just off Queens Road. You can
access it by car by following the ring road around theagtytre from either
direction. There are disabled parking bays on the Sidgwick Site, which also
offers free parking spaces to all users outside normal office hours<{Fon
9amb5pm). There are additional Pay & Display parking bays on West Road
itself, opposite the Hall and unregulated parking on Herschel, Adams and
Cranmer Roads.

Alternatively you can take the citi 4 bus from Emmanuel Street, which stops on
West Road itself.


http://www.westroad.org/

Access

There are three spaces for wheelchairs in the Concert Hall with essat
ground floor level throughout the building.

Toilets

Accessible toilets are located in the foyer of the Concert Hall.
Hearing impairments

There is a hearing loop installed in the Concert Hall.

Visual impairments

Guide dogs are welcome at thenue.



GUIDED TOURS

Public walking tourswith Visit Cambridgetake 2 hours, run twice daily at
11.00am and 1.00pm during the winter and 4 times a day at 12.00 noon, 11.0 0
am, 1.00pm and 2.00pm during the summer period of July and August.

A Cambridge Blue or Green Badge Guide will lead the tours and although they
are open to everybody, advanced notice of any special needs helps to ensure the
most enjoyable and accessible tour for all.

Private walking tours are also available through axiirig our tours department
on (01223) 457574 and may be a preferable option for certain disabilities (e.qg.
visually impaired visitors) or larger groups.

Public Walking Tour
Please note: Prices are correct at time of writing

f Takes 2 hours

f Focuses healyi on the history of the colleges, its students and their work

f Covers approximately 0.5 mile in distance

f Enters King’s College Chapel (or St John’s College when King’s is closed)
and Queens’ or Pembroke College.

f Led by an Official Blue/Green Badge Guidecilearly spoken English.

£18.00- adults

£16.00- students and over 65s

£8.00- children aged 8.2 years (or Cambridge resident card holders)
Free— children 5 and under.

Please note: if you are a wheelchair user you may have somebody accompany
you for free, however you will have to pay the full price for your own place on
the tour.

Private Walking Tours

Private tours may be preferable in the following circumstances due to the
flexibility of their nature:

f Large groups
f Hearing Impaired
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f Visually Impaired
f Those with mobility issues

Several of the registered guides have received training in leading groups with
disabilities and the members of our tours department are always happy to
discuss the various options with you. For further details, advite lmook a

private tour please call 01223 457574 or ermils@cambridge.gov.uk
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MUSEUMS & GALLERIES IN CAMBRIDGE

There are eight University museums in Cambridge, all of which are free to visit.

Archaeology & Anthropology
Downing Street (Map Ref: E4)
01223 333516.
www.maa.cam.ac.uk

Tuesday- Saturday: 1036 1630.
Find out about local, national and world archaeology including Pacific material

collected orCaptain Cook’s voyages and a 14-metrehigh totem pole from
Canada.

Parking

The closest parking is in Free School Lane at one of the 6 Pay & Display
spaces, but time at these is limited to 1 hour.

You can also park in the Grand Arcade Car Park and alailg Corn Exchange
Street towards the Downing Site where the museum is located. Parking on site
may be possible for visitors with mobility issues if arranged in advance.
Alternatively, the Trumpington Park and Ride bus stops just 50m across the
road fran the museum and Emmanuel Street and the Drummer Street bus
station are a short walk from the site.

Access

The main entrance on Downing Street is level and entirely accessible. All floors
are accessible by lift.

Toilets
There are disabled men’s and women’s toilets on all floors.

Visual impairments

The exhibition areas are bright and airy with well lit displays.
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The steps to the upper floors are unmarked, but well lit. Other steps are usually
marked, where they exist.

Most of the signage is largad clear, however some details may be harder to
see. Large print copies of leaflets are available.

Guide dogs are welcome.

Hearing impairments

An induction loop is available at the front desk.

The museum is a large space with hard furnishing mengrally not to busy or
Noisy.

Classical Archaeology

Sidgwick Avenue (Map Ref: D3)

01223 335153

www.classics.cam.ac.uk/muse@mail: museum@classicam.ac.uk

Monday- Friday: 10001700
Saturday: 100A.300 (Term Time Only)

Often referred to as the “Ark™, this museum is one of Cambridge’s hidden
treasures with one of the largest collections of plasist Greek & Roman
sculptures in the world.

Paking
There are three disabled parking bays: two straight ahead at the car park

entrance and one further up the drive to the right.

Access

There is level paved access to the Classics building and a low level counter at
the reception desk. The museum igtomfirst floor of the building, and there is

a large lift to provide access to this, however advanced notice must be given.
All areas within the museum are level and accessible.


http://www.classics.cam.ac.uk/museum
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Would wheelchair users and visitors who have difficulty with stairs please
notify us in advance of your visit. Access may be more difficult to arrange on
Saturdays than on Monday to Friday.

Toilet
There is an adapted toilet to the left of the foyer.

Visual impairments

Information cards are fairly large and readable.

Touching of he exhibits is permitted for those with visual impairments, with
prior permission.

Guide dogs are welcome.

Hearing impairments
Unfortunately there is no induction loop in place.
The area is quiet, with soft furnishings.

Fitzwilliam Museum

Trumpington Street (Map Ref: E3)
01223 332900
www.fitzmuseum.cam.ac.uk

CLOSED ON MONDAY
Tuesday- Saturday: 10001700
Sundays/Bank Holiday Mondays: 1200700

The most comprehensive of the city’s museums, the Fitzwilliam houses woHd
class collections of art and antiquities spanning centuries and civilisations.
Collections include: Egyptian, Greek, Roman, armour, sculpture, furniture,
pottery, coins, manuscripts and paintings.

Parking

There are twdlue badge parking bays on Trumpington Street and the museum
is situated a 10 minute walk from the Grand Arcade car park. There are also
several Pay & Display spaces opposite the museum that can be used without
charge with a Blue Badge, but only for 1 holinere is a bus stop directly
outside the museum that is used by the citi 4 bus and Trumpington Park and
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Ride services. ( Note: the Park and Ride bus does NOT pick up passengers from
here).

Access

There are two entrances to the Fitzwilliam Museum, tlénNEntrance at the
Founder’s Building and the southern Courtyard Entrance. Visitors with mobility
iIssues are advised to use the Courtyard Entrance where there is level access
through automatic glass doors. From here it is possible to access the gatlieries
the ground floor or take a lift to the upper floors. Access through the Main
Entrance is difficult as there are 18 stone steps up to the building and then
further flights of stairs inside.

The museum prefers that visitors borrow a wheelchair from théralp protect

the floors. These are available from the reception at the Courtyard Entrance.
Most of the museum is accessible, but please do check the website or call ahead
to check on any changes to exhibitions which may cause difficulties.

A cloakroomis provided where coats and bags can be left, and seating is
provided around the museum for visitor’s comfort. The museum also loans
portable stools upon request for the duration of the visit. There is a cafZ serving
light snacks, hot drinks, cakes etadaiso a Museum Shop.

Toilets

Accessible toilets are available on the lower ground floor, near the entrance.

Visual impairments

It may be possible to arrange to touch some of the exhibits, with prior
permission.

A large print and/or audio guide tog museum, including how to get there and
tactile floor plans is available from the reception desk upon arrival or can be
posted out in advance of your visit.

Guide dogs are welcome.
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Hearing impairments

There is an induction loop available at the Courtyard Entrance for gallery talks
and events.

Hearing dogs are welcome.

Kettles Yard

Castle Street (Map Ref: D5)
01223 352124
www.kettlesyard.co.uk

The beauful former home of Jim Ede, once a curator of the Tate Gallery, this
house and gallery contains a collection df 2éntury and modern art.

Gallery:
Tuesday- Sunday: 11361700

House:
Tuesday- Sunday: 14006 1600 (extended in Summer Season)

Parking

Parking is limited around the area, with no designated blue badge bays in the
area. There are a few Pay & Display spaces opposite the Museum on
Northampton Street. There is also Pay & Display parking on Pound Hill, just
off Northampton Street, about Smtes walk from the museum. This is for a
maximum of 2 hours. You can also use the Madingley Road Park & Ride
service to reach the gallery, as it stops on Bridge Street. However it is still a fair
walk up a gentle slope to reach Kettle’s Yard and you may prefer to arrange for
transport to drop you off on one of the closer streets.

Access

The gallery is fully accessible for wheelchair users, however due to the age and
nature of the house, access is limited. The following information has been
provided by Kétles Yard:


http://www.kettlesyard.co.uk/

A temporary ramp can be used to gain access to part of the ground floor and
wheelchair users can gain access to the house via a level entrance by asking at
the gallery reception.

There is a spiral staircase in the centre of the house. finathis hard to
negotiate, staff will be happy to show you an alternative route.

If there is something you particularly want to see but cannot gain access, please
do call ahead and the staff will try and arrange to move it temporarily.

Visual impairmets

Magnifying glasses and torches are available in the house if you have difficult
seeing something.

If you require written material in alternative formats, please speak to a member
of staff.

Hearing impairments

The reception area in the galleryiigefd with an induction loop.

Toilets

Accessible toilets are provided.

Notes

The staff are always happy to arrange tanf@de tours for disabled people and

their companions, so please don’t hesitate to call and plan your visit.

Scott Polar Museum
Lensfield Road (Map Ref: F3)
01223 336540.

WWW.Spri.cam.ac.uk/museum

Tuesday- Saturday: 100A.600

Founded in 1920 as the national memorial to Captain RF Scott and his
companions who perished on thaturn from the South Pole, this museum
now holds collections on all aspects of polar exploration including science and
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technology. Exhibits range from penguins and skidoos to photographs and
diaries.

Parking

Once in the city, we encourage our visitors to make use of the CambPadge
and Ridefacilities. If you wish to park in town, Queen Anne is the closest car
park to he Museum. Please be aware, howetheat, parking in Cambridge can
cost up to £25 per day. Free accessible parking is avaitablesitors with
disabilities in the Scott Polar Research Institute car park, via the entrance on
Lensfield RoadThis facility should be booked in advance, dpntacting us

prior to your visit The Museum has a toilet for visitors which is wheelchair
accessible

Access

We have recently completed building work that enables access to all areas of
the Museum for wheelchair userautQvheelchair accessible entrance is the
main door on Lensfield Road.

The Museum is housed in a beautiful Grade Il listed building, and every effort
Is made to make access easy for everyone. Staff are always willing to help
visitors with mobilitydifficulties.

If you have special accessibility requirements, please contact the museum who
will be happy to make arrangements to accommodate you.

Sedgwick Museum of Earth Sciences
Downing Street (Map Ref: E4)
01223 333456.
www.sedgwickmuseum.org

Monday- Friday: 1000- 1300 and 1400 1700
Saturday: 1000 1600

More than 500 million years of the history of life on earth can be found in this
museum, which houses a 125,000 year old hippo found in theg@aetimarine
reptiles and dinosaurs. The rocks, minerals and fossils provide striking evidence
of climate and environmental change.
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Parking

There is free parking offered for visitors with disabilities in the Department for
Earth Sciences car park. Plea®ntact the museum direct for further details.

Access

Due to the age and nature of the building, access to the museum can be
problematic, but staff are always willing to help in any way they can. The
museum is situated on the first floor and a stemppbrary ramp (69 cm wide)
and small lift are available to assist access. The lift is, however, too small for
large wheelchairs (the floor space measures only 102cm by 102 cm).

Once in the museum itself, all areas are accessible and the surfaces are all
smooth. Several benches and seats are provided around the museum, including a
designated accessible seating area.

Visual impairments
The older museum cabinets have rather ssigifis and information, however
the new displays are all large, bright and airy.

Some objects can be handled and there is a handling trolley near the dinosaur
exhibition. Staff are happy to guide you round, arrange for you to handle objects
and describehie displays for you if arranged in advance.

Hearing impairments

Unfortunately there are no induction loops currently installed in the museum.

The museum is fairly open plan and has hard furnishings, however it is not
generally very noisy.

Toilets

An adapted toilet is available on the ground floor, near the lift.

Whipple Museum of the History of Science
Free School Lane (Map Ref: E4)

01223 330906.
www.hps.cam.ac.uk/whipple
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Monday- Friday: 12301630

This museum holds a comprehensive collection of scientific instruments from
the Middle Ages right through to the present day, including microscopes,
telescopes and laboratory equipment.

Parking

The best place to park would be in one of theg & Display spaces in Free

School Lane outside the museum; parking in Pay & Display spaces is free.

There are ten blue badge parking bays on King’s Parade, a 10 minute walk from

the museum, or you can park for free for 3 hours in the Grand Arcade car park
also very close to the museum. There are also 4 Blue Badge spaces on Peas Hill,
opposite the Tourist Office.

Alternatively, most of the city’s buses will stop at Emmanuel Street or
Drummer Street bus station, both a short walk from the museum.

Access

There have been recent works to enable better access for wheelchair users to the
museum and access is now possible via the entrance in the New Museums Site,
off Downing Street/Pembroke Street.

Staff assistance is still required for access to the gal|esieich can be

provided with prior notice as the use of a lift will be necessary to access the top
floor of the building.

All floors are smooth and level.

Visual impairments

Unfortunately, as the department is small, so are most of the signs emdrine
no large print copies of information available.

Guide dogs are welcome.
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The museum is light and airy and there is a handling trolley with selected items
that can be touched.

Hearing impairments

Unfortunately, there is no induction loop in place.
Toilets

There is a new disabled toilet in the museum.

University Museum of Zoology (CLOSED UNTIL 2016)
Downing Street (Map Ref: E4)

01223 336650

WWW.z00.cam.ac.uk/museum

Monday- Friday: 1000- 1645
Saturday: 1106 1600

Parking
The best place to park would be in one of the 6 Pay & Display spaces in Free

School Lane outside the museum; parking in Pay & Display spaces is free.

There are ten blue badge parking bays on King’s Parade, a 10 minute walk from

the museum, or you can park for free for 3 hours in the Grand Arcade car park,
also very close to the museum. There are also 4 Blue Badge spaces on Peas Hill,
opposite the Tourist Office.

Alternatively, most of the city’s buses will stop at Emmanuel Street or
Drummer Street bus station, both a short walk from the museum.

Access
The museum is accessible via either a ramp up to the automated doors at the
museum’s entrance or by taking the lift from street level, by the Department car

park.

A lift provides access to the upper and lower floors in the museum. The mid
level is accessible only by stairs, however it can be viewed from the upper level.
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Visual impairments

The museum is bright and well light and the signs are large and clear.

Large printand Braille copies of museum leaflets can be requested from the
museum when open.

Guide dogs are welcome.

Hearing impairments

An induction loop is installed in the reception area.

Toilet

There is an accessible toilet just adjacent to the foyer area.

Notes

Additional help can always be requested by calling 36650 or 36659 from the
phone available in the upper gallery.

In addition to the eight university museums, Cambridge also has it’s own folk
museum, the information for which is provided below:

Museum of Cambridge

Castle Street (Map Ref: D5)
01223 355159
www.museumofcambridge.org.uk

Tuesday- Saturday: 1036 1700
Sunday: 14006 1700

Current admission charges: Adults £4.00, ConcessiornSHiRiren under 12
Free

The Museum of Cambridge ( formally the Folk Museum) was set up in 1936
with the aim “to interest the ordinary citizen in aspects of local social life which
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were fast disappearing in Cambridgeshire”. This ethos remains in the museum’s
running today.

Parking

Parking is limited around the area, with no designated blue badge bays in the
area. There are a few Pay & Display spaces opposite the Museum on
Northampton Street. There is also Pay & Display parking on Pound Hill, just
off Northampton Street, about 5 minutes walk from the museum. This is for a
maximum of 2 hours. You can also use the Madingley Road Park & Ride
service to reach the gallery, as it stops on Bridge Street. However it is still a fair
walk up a gentle slope to rdaKettle’s Yard and you may prefer to arrange for
transport to drop you off on one of the closer streets.

AcCcess

A lift gives access to all floors in the museum, however there is one display
room that is unfortunately not accessible to wheelchair users.

Visual impairments

It is advisable that visitors with sight limitations be accompanied to get the best
experience of the museum.

Guides are available in Braille.

Hearing impairments

It is advisable that visitors with hearing limitationsdmeompanied to get the
best experience of the museum.



PARKS & GARDENS

Cambridge University Botanic Garden
Bateman Street, Cambridge (Map Ref: F2)
01223 336265

www.botanic.cam.ac.uk

Open daily excep€hristmas Day and Boxing Day at the following times:

1000- 1600 (November January).
1000- 1700 (February, March & October)
1000- 1800 (April— September)

Disabled visitors and their companions will be given free entrance to the
gardens, however adssion charges may apply for other visitors.

About

The Botanic Garden consists of 40 acres of landscaped gardens and glasshouses,
with over 8,000 labelled plant species.

Parking

There is no ossite parking, so you are advised to use one of the city buses or
Park & Ride services, many of which stop close to the entrances to the gardens
in either Trumpington Road or Hills Road. The nearest blue badge parking bays
are on Trumpingtostreet, a fair walk from the gardens.

Access

There is level access from the street at both gates, however it is perhaps best to
enter at the Trumpington Road ( Brookside) Gate as there islavehcounter

here, the Glasshouses and shop are bashiiarea of the garden and manual

and electric wheelchairs can be borrowed from the reception.

All areas of the garden are accessible as the grounds are either level or sloping,
without any raised areas. The paths are mostly gravel, with large stretches

lawn and there are regular sloped paving ramps to allow accessed to the lawn
areas.
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The Glasshouses have been largellanelscaped in recent years, allowing

much more generous turning spaces for wheelchair users and the doors are all
automatic. TheafZ is accessed via a ramp and is spacious, with moveable
furniture.

Toilets

There are accessible toilets at the Glasshouses, the cafZ and at Brookside Gate.

Visual impairments

Guide dogs are welcome.

Large print information is available on requdsti advanced notice is required.
Signs at key junctions within the garden are in a large white font on a green
background. Lowevel heritage path signage is white on black, as are the plant

names and information labels.

Hearing impairments

TheBrookside Gate has an induction loop installed.

The garden is quiet and peaceful, but the cafZ and shop can become quite busy
and noisy, especially during the school holidays.

The Backs (Map Ref. D4)

This green area that stretches along the river to the back of the colleges offers a
beautiful walk all year round, especially in the Spring when it is covered in
Daffodils and Crocuses.

Parking

The closest disabled parking is on King’s Parade, which is a short walk over the
river across Silver Street. Shaoetm parking may be possible on Queen’s Road
itself, however it is a very busy road and this is not guaranteed.

Access
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There is a level footpath along the Backs, allowing access for all, hoiwever
may become rather muddy during wet weather as it is not paved.

Please be advised that picnics are not allowed on The Backs.



PLACES OF INTEREST OUTSIDE CAMBRIDGE

There are many interesting and beautiful places to visit in the areas surrounding
Cambridge, many of which offer excellent accessibility for visitors. This section
of the guide aims to provide you with enough information to plan your visit,
however many ofhe attractions offer their own in depth guide to their facilities
which can be picked up on arrival or posted to you in advance.

Anglesey Abbey — National Trust
Quy Road

Lode

Cambridgeshire

CB25 9EJ

01223 810 080
www.nationaltrust.org.uk/angleseyabbey

This Jacobean House, which was once an Abbey, houses the Fairhaven
collection of paintings and furniture and is set in outstanding 100 acre gardens
with aworking watermill. The estate is located 6 miles n@dst of Cambridge
along the B1102. You can also access it with the number 10 bus from
Cambridge city centre, however the stop is a short walk from the estate’s

entrance, so not ideal for those withitiea mobility.

Parking

There is dedicated disabled parking just 50 yards from the entrance to the visitor
centre, with transfers available on request.

Getting around

There are 5 singleeater PMVs (electric scooters), 2 tamater PMVs and a
staff-driven multiseat vehicle to enable visitors with limited mobility access to
as much of the grounds as possible. These are offered free of charge, however
booking is essential. There are several hard gravel paths and there is a map
available, indicating thecaessible routes for those hiring a PMV or using their
own mobility aids.
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The House

Access to the house is via 3 steps, however there is an alternative, accessible
entrance providing a view of 2 of the ground floor rooms. All other floors are
accessed via stairs.

The Mill

A ramp is available to provide access to the lower floor ofitlevhen open,
however the other floors are accessed only via ladders.

Toilets

There are disabled toilets located both at the visitor centre on arrival and close
to the house itself.

Refreshments

The restaurant is completely accessible and thengi@rie tables outside with
space for wheelchairs. Chuntkjandled cutlery is also available.

Wimpole Hall and Farm — National Trust
Arrington

Royston

Cambridgeshire

SG8 0BW

01223 206 000
www.wimpole.org.uk

Wimpole Hall is a magnificent country house, with work by Gibbs, Flitcroft and
Soane. It is set in a park landscaped by Brigman, Brown and Repton, featuring a
re-creation of a formal Dutch garden. The estate is also home to a large working
farm and visits herare fun for all the family. It is based 8 miles west of
Cambridge along the A603 and 6 miles north of Royston along the A1198. The
closest bus stop is about a mile’s walk away from the estate, making it difficult

to use public transport to get there.
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Paking

There is designated parking for disabled visitors just 200 yards from the
entrance.

Getting around

There is an accessible route around the gardens consisting of gravel paths and
concrete and grass pathways, however access to the park is limited due to loose
gravel paths and undulating terrain on the grazed farmland. There are 3
wheelchairs, 5 singleedaed PMVs and a voluntegiriven multiseater vehicle

on certain days, all of which can be borrowed with advanced booking.

The House

There are 12 steps up to the front entrance plus several staircases around the
house, making it difficult for wheelchaitrsers and visitors with limited mobility

to access. However there is a virtual tour available in the Hall and restaurant.

Toilets

Adapted toilets are located in the Stable Block, Hall, Home Farm and
restaurant.

Refreshments

There is level access toetlshop and ramped access to the restaurant.
Extras

There are also Large Print and Braille guides available for loan on request.
Ely Cathedral

The Gallery

01353 667 735
www.cathedral.ely.anglican.org

Located 16 miles North of Cambridge via A10, Ely Cathedral is a superb
architectural achievement of the Middle Ages and is a dominating feature of the
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Fenland skyline. The Octagon is an engineering masterpiece and the lanter
above it is one of the finest examples of 1démtury carpentry, whilst the Great
Lady Chapel retains the beauty of its carvings and tracery. Stagecoach buses
numbers 9 and 12 regularly take passengers between Cambridge and Ely.

Parking

There are a amle of Blue Badge parking bays on the High Street, very close to
the Cathedral. Within Ely itself there are several car parks, although most of
these are short stay only (up to 2 hours). The closest to the Cathedral are located
on Barton Road, Broad Sttean overflow car park in Ship Lane and a small

car park in St Mary’s Street.

Getting around

There are wheelchairs available for disabled visitors to the Cathedral, plus a
leaflet designed to help people make the most of their visit. The Cathedral also
offers audio, large print and Braille guides upon request.

Toilets

There is a disabled toilet located in the Processional Way

Refreshments

There is a refectory located in the nevibst corner of the Cathedral, which is
accessed through the Catheddsookshop and fully accessible for wheelchair
users.

Extras

A loop system operates at all times in the North and South Transepts.
Imperial War Museum: Duxford

Duxford

Cambridgeshire

CB22 4QR

01223 835 000
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www.iwm.org.uk/duxford

This former Battle of Britain fighter station, with hangers dating from the First
World War houses over 120 historic aircraft including Concorde 01, Re8,
Junkers 52, B17, B29, B52, P51 Marsg, Vulcan and Victor. It is situated 8
miles south of Cambridge along the M11 or A130/A505.

Parking

There are 8 disabled parking bays and a-afbpoint for coaches.

Getting around

The majority of Duxford’s buildings have either level entry or ramped access

for wheelchairs. There are wheelchairs available for hire, however advanced
booking and identification will be required. There is also fresimtransport

linking Airspace tothe American Air Museum and the Land Warfare Hall,

which has space for wheelchairs (however for safety reasons this will not run on
air show and busy events days). On quiet days, visitors may be able to use their
own transport to drive around the site, lewr this must be arranged with the
admissions staff.

Toilets
There are wheelchair accessible toilets available throughout the site.

Refreshments

The Mess Restaurant based in the Visitor Centre and Wing Co Joe’s Cafe
located between Hangars 3 and feofefreshments for visitors. There is
ramped access to both of these and are fully accessible inside.

Extras

Guide dogs are welcome and there is a leaflet available from the admissions
staff which provides information on access throughout the site.

American Cemetery at Madingley
Madingley Road
Coton
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Cambridge, CB23 7PH
01954 210 350
www.abmec.qov

Getting there

The cemetery is located on Madingley Road (A1303) , which can be reached by
coming off the M11 at the AIB junction. If travelling from the north, the
cemetery can be accessed by following the Al, joining the A14 and then leaving
the Al14 eastbound for Cambridge, just before the M11 motorway. The sign for
the American Cemetery is posted shortly after that.

Parking

There is a small car park offering parking at the cemetery, close to the entrance
to the site and new Interpretative Visitor Centre.

AcCcess

The majority of the cemetery is fully accessible, with paved and gravel paths
making up most of the rowgearound the area. Unfortunately the gravel paths
around grave plots make it difficult for wheelchair users to explore that area of
the site. However, the interpretative centre is fully accessible and interactive to
help visitors explore the story of thergicemen.

The cemetery is a large site and is usually fairly quiet, so you can easily spend
an hour or two simply looking around at your own pace. The memorial is fully
accessible via a ramp and the visitor centre is accessible through the entrance at
the far end.

Toilets

There are disabled toilets available for visitors.

Refreshments

There are no refreshments available at the cemetery, however just down the
road in the village of Coton there is a garden centre which has a large,
accessible cafZ.


http://www.abmc.gov/

Wicken Fen — National Trust
Lode Lane

Wicken, Ely

CB7 5XP

01353 720 274
www.nationaltrust.org.uk

Located 17 miles north of Cambridge via A10 and A1123, Wicken Fen is
practically the last remaining undrainEdn with public access. The Fen is
especially interesting in terms of birds and plant life with ducks in winter and
breeding marsh birds in summer. Although stagecoach buses pass nearby towns,
the closest is Soham which is 3 miles away, so travellingubliqotransport is

difficult.

Parking

There is parking available just 20 yards away from the visitors centre

Getting around

There isd mile level boardwalk route that is accessible to most wheelchairs. 2
wheelchairs are available to loan. There aspétially adapted bird hides, 2 of
which are situated on the Boardwalk trail. Access to the rest of the Fen can be
difficult, please call the staff at Wicken Fen for more information on this.

Toilets
There is a disabled toilet in the Wren Building, @drby the National Trust.
Further disabled toilets can be found in the car park, which is district maintained

and has a Radar lock.

The Buildings

The Visitor Centre has a level entrance and is full accessible, however Fen
Cottage has limited access &myangement only.

Refreshments

The cafZ has a level entrance and accessible picnic tables. The shop is fully
accessible also.
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Audley End — English Heritage

Tel: (01799) 522 842
www.engliskhheritage.org.uk

Located 16 miles south of Cambridge, close to Saffron Walden, along the A130
and Al1l, Audley End offers visitors chance to see not only the rich history of its
owners but also the “parallel world” of the servants who came the house

running. Audley End is situated in extensive parkland and its Victorian gardens
have been restored to their former glory. There are regular trains from
Cambridge, however Audley End railway station Is iniles away from the

house itself.

Parking

The car park is 200m from the entrance and spaces can be reserved for disabled
visitors with advanced notice.

Getting around

The gardens are accessed via tarmac and gravel paths as well as smooth grass.
There are 4 wheelchairs available to hire with adedrbooking. Several

bridges have either steps or a steep slope however. Seats are provided
throughout.

The House

The house is accessed via a combination of loose gravel, tarmac, cobbles and
smooth grass. The ground floor has level access, apart from the Butler’s Pantry

which has 4 steps.

Toilets

There are specially adapted toilets with special access.

Refreshmerg

There is ramped access to theteams and there are 3 steps leading to the self
service cafZ. The shop has level access.


http://www.english-heritage.org.uk/

Linton Zoo
Hadstock Road
Linton
Cambridgeshire
CB21 ANT

01223 891 308
www.lintonzoo.com

Linton Zoo is open everyday throughout the year except on Christmas Eve,
Christmas Day and Boxing Day. The zoo is home to a wide variety of species
ranging from tarantulas to tortoises and parrots to tigers. Many of the animals
living there are part ohie international captive breeding programme and the
collection is increasing constantly. The zoo is based 10 miles south of
Cambridge on the B1052, just off the A1307. The number 13 bus from
Cambridge to Haverhill will stop at “Linton Police Station” which is a 10

minute walk from the zoo, following the brown and white zoo signs.

Parking

The car park is located in a field, close to the entrance to the zoo. The ground is
gravel and grass.

Getting around

Most of the zoo is accessible for wheelchair usstipugh due to the nature of

the attraction, the pathways can be uneven with mixed surfaces that can include
roots in some parts. The zoo is also located on a slight incline, meaning that
some visitors find that pushing a wheelchair can be difficultrags, however

regular visitors have enjoyed the zoo from their wheelchairs.

Because of the uneven and Country Park like nature of the pathways, the zoo
would not recommend using motorised mobility scooters or chairs, particularly
those with a narrow whebhse.

Toilets

As the zoo is quite small, there is only one set of toilets, located in the car park.
These are however fully accessible.


http://www.lintonzoo.com/

Refreshments

The zoo has a cafZ which is accessed via a step, however there is a ramp
available and the double dsozan be opened to allow access for larger
wheelchairs.

Extras

The zoo regrets that no dogs are allowed, as this has been known to upset the

animals. This includes guide dogsd assisting dogs



SHOPPING IN CAMBRIDGE

There is a wealth of shopping opportunities in Cambridge, with two shopping
centres and several streets of high street names and unique boutiques. There is
an open air market held every day and the major stores stay open until 7.30 pm
every Wednesday foate night shopping.

Grand Arcade (CB2 3BJ Tel: 01223 302601)
& Lion Yard Shopping Centre (CB2 3ET Tel: 01223 302601)

Finding them

The Grand Arcade and Lion Yard Shopping Centres are both located right in the
heart of the city, a short walk frothe University colleges. The two shopping
centres are connected together, so entrance to one will provide access to the
other. There are 4 entrances altogether, details of which are given below:

1. from St. Andrew’s Street. This entrance is at street levadaoffers
access to the Grand Arcade section of the shopping centre
2. besideSt. Andrew the Great. This entrance is on a gentle slope and
enters the Lion Yard section of the shopping centre.
3. from Petty Cury. This entrance is via a slightly steeper slope)dads
directly into the Lion Yard section from one of the busy shopping streets.
4. from Fisher Square. Fisher Square is located behind the Corn Exchange
and both the Lion Yard and Grand Arcade sections can be accessed from
here (via a slope).

Shops locatetere

The Grand Arcade Shopping Centre has a number of designer shops, such as
Laura Ashley, Hollister, T.M.Lewin, Charles Tyrwitt, Kuoni, Apple, Fossil,
Rigby & Peller, Hobbs , L K Bennett, Clinton Cards, Russell & Bromley, The
White House, Penhaligons@ Ted Baker as well as high street names such as
John Lewis, River Island, Warehouse and Topshop.

The Lion Yard Shopping Centre has favourites such as New Look,
Eurochange, Timpsons, Timberland, Hotel Chocolat,Ellis Brigham, Sports
Soccer, JD Sports, H Bael, F. Hinds and Superdry.
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Seating

Please be aware that there are benches in the Grand Arcade but not in the Lion
Yard Shopping Centre: there are also coffee shops (Starbucks, Costa or AMT).

Toilets

There are disabled toilets located on the second floor of the Grand Arcade,
accessible by lifts located near to John Lewis. Alternative toilets are located in
the Lion Yard Shopping Centre, at the entrance beside Pia jewellers.

Parking

The Grand Arcadbas its own multstorey car park with 950 spaces, 36 of

which are dedicated Blue Badge Spaces. These spaces are located or3evels 1
where there are also 10 spaces designated to Shopmobility customers. Parking is
free for the first 3 hours for Blue Bgd holders. Alternatively, the Trumpington

Park & Ride bus drops off and picks up just outside John Lewis.

The car park is accessed from Corn Exchange Street, which is part of the city
centre’s one-way system. The easiest way to access the car parkriseothe

city from the south, coming along Trumpington Road, following it on to
Trumpington Street and turning right down Pembroke Street. From here you
will see signs pointing left down Corn Exchange Street for the car park. If you
come into the city from another direction, you will need to follow the ring road
around until you reach Trumpington Street.

Shopmobility

There is a Shopmobility office located on the first floor of the Grand Arcade car
park (first right at the entrance). Shopmobility offefse service which
includes:

manual wheelchair hire

electric wheelchair hire

scooter hire

rollators (walking aids with seats)

escorts for visually impaired and wheelchair users
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Please note that advanced notice may be required for some of these s&vices,
it is advisable to call ahead on (01223) 457452.

Grafton Centre ( CB1 1PS Telephone: 01223 316201)

Finding it

The Grafton Centre is located to the east of the city centre. It takes about 15
minutes to walk between the Grand Arcade and Graftoppshg centres, the
route going past Drummer Street bus station, across Christ’s Pieces/New Square
and along Fitzroy Street.

The Grafton Centre can be accessed from several entrances:

1. from Fitzroy Street. This entrance is at street level.

2. from Burleigh Street. This entrance is at street level, however the
door is narrow and leads up a small slope before entering the shopping
centre.

3. from Newmarket Road. There are several entrances to the Grafton
Centre accessed via Napier Street, Christchurch Streknas Street
off Newmarket Road. These are all strlestel entrances.

4. from theGrafton East Car Park. This car park is connected to the
Grafton Shopping Centreaccess to the shops is via the lifts.

5. from theGrafton West car Park. This car park is locatea short
walk from the shopping centre. Access is via steps or a small ramp
from the upper level of the car park to street level, then walking down
the street to the right of the Next store.

Shops located here

The Grafton Centre is home to several 8gjleet names such as Debenhams,
Bhs, Boots, Clarks, Next, New Look, Warehouse, Oasis, River Island and
Mothercare. In addition there are shops such as Specsavers, HMV, Poundland,
Superdrug, The Works and Argos on Fitzroy Street, whilst Burleigh Street is
home to Primark and several charity shops.



Seating

There are a few benches within the Grafton Centre, whilst both Fitzroy Street
and Burleigh Street also have several places to sit.

Toilets

Disabled toilets can be found at Eden Hall (the food adase to the entrances
from Fitzroy Street and Burleigh Street) or adjacent to level 4 of the car park
(accessed via the lifts close to Costa Coffee).

Parking

The Grafton Shopping Centre has two car parks: the Grafton East is connected
to the shoppingantre and the Grafton West is a short walk from the entrance

on Fitzroy Street. Between the two car parks there are more than 1000 parking
spaces, with 45 dedicated Blue Badge spaces in the Grafton East and 3 more in
the Grafton West. Alternatively the Miagley Road, Newmarket Road, Milton

Road and Babraham Road Park and Ride buses all stop at the Grafton Shopping
Centre.

The Grafton East Car Park is accessible from East Road and the Grafton West
from Newmarket Road.

Shopmobility

There is &8hopmobility office located on the first floor of the shopping centre,
opposite Debenhams and near the entrance to the car park. For further
information tel: (01223) 461858



The Market Place ( www.cambridge.gov.uk/markets Tel: 01223
457466 )

The Market Place is a wonderful place to find a wide range of products,
from locally grown produce to sendhand books and even a barber.
Due to the nature of the market stalls and the hubbub of activity,
navigating the market in a wheelchair or with walking aids may be
slightly difficult, but it is not impossible.

Parking
There are several disablpdrking bays in the vicinity, which are on:

x Peas Hill- this street leads directly on to the Market Place
x Guildhall Street- this street leads directly on to the Market Place

X King’s Parade — enter the Market Place beside Great St. Mary’s
Church

x Grand Arcae- leave the Lion Yard shopping centre on to Petty
Cury, turn left and enter the Market Place

Toilets

The nearest disabled toilets are located in the Lion Yard shopping centre,
which can be accessed via Petty Cury (located just off the Market Place,
to the left of the Guildhall)

Seating

There are benches in front of the Guildhall. Shoppers also occasionally
rest against the old fountain in the very centre of the Market Place,
amongst the stalls. If you want to stop for a drink, there is a mobile cafZ
on the market and a Starbucks on Market Street (just off the Market
Place, and opposite, Don Pasquale restaurant).

Other shopping
There are shops located on several streets in the city, including:
X St Andrew’s Street. Here you will find Zara, Bank, HE4, Jones

the Boot makers, HSBC, Santander, Barclays and Norwich and
Peterborough bank branches as well as the central Post Office. The


http://www.cambridge.gov.uk/markets

pavements are well laid, however there are many buses leaving
from here so the street can get very busy and the paveanents

very high in places.

Regent Street. This street leads on from St. Andrew’s Street

(moving away from the city centre) and is home to several
restaurants including Pizza Express, De Luca’s, Zizzi’s,

Wagamama’s and Nando’s, There are also many Estate Agents

and many shops including The Futon Shop, Kitchen shops
including John Lewis of Hungerford, Belvisi and Harvey Jones,
After George Antiques, John Beezer Antiques, Wesley Barrell
Furniture as well as a couple of charity shops. The pavements can
be quit narrow in places and can be very busy at peak times.
Sidney Street. There are many high street names located on
Sidney Street, including Lakeland, Oliver Bonas, Next, Marks and
Spencer, Waterstones, Superdrug, Edinburgh Woollen Mill, Lloyds
bank, MayhemCult Clothing and even Sainsburys. Although
closed off to everyday traffic between 10.00 am and 4.00 pm, taxis
and cyclists use the road regularly, so watch out for them whilst
crossing from one side of this busy street to the other.

King’s Parade. Opposie the famous King’s College are a small

variety of shops, including a sweetshop, Lawson Gallery, Byard
Art, Primavera, Ryder & Amies University Outfitters and a King’s
College qift shop. Traffic can access a small portion of this street,
and there are 8w disabled parking bays located here. The
pavement is very well laid along here and just outside Great St.
Mary’s lies a relief map of the city for the visually impaired.

Trinity Street. Leading off from King’s Parade (towards Trinity
College), this strgt includes Heffer’s Bookshop and their Music

Shop, Jigsaw, Jaeger, Antony’s and Arthur Shepherd —( both

Men’s Outfitters) ~When | was a kid toyshop,Brora, Reiss,
Comptoir des Cotonniers and Rohan. The pavement is narrow and
although very little traffic commes along this street, lorries can often
be found unloading wares and taking up a portion of the cobbled
road. A few shops along this street are accessed via one or two
steps and lifts are not always available due to the older nature of
the buildings.

Green Street. This street is home to a few independent shops and
Cafes, such as Harriet Kelsall bespoke jewellery, Modish shoes,
Ecco shoes, Oska, Laird Hatters and T K Max. Caterby’s gift shop

and café, Susie Watson Interiors. Harriet’s Tea Room and Bills are

also along this street and Harriets has a specially adapted entrance.
There are also several Outdoor Wear Shops. The pavement is very
narrow here, however the road is pedestrian only. The road itself is
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cobbled so may be more difficult for wheelchairrgsa those

with other mobility aids. Some shops are also accessed via a small
step and may be on the smaller side due to the older design of the
buildings.

Market Street. Leading off from the Market Place, Market Street

is home to Whsmith, T K Maxx, Karevlillen, Paperchase,

Steamer Trading and Monsoon. The pavements are well laid,
however the street can be very busy and traffic regularly passes
along the road.

Petty Cury. This shopping street has a wide array of shops from
Timberland, Super Dry and Bodtsrough to Thorntons and Hotel
Chocolat. The street is well paved and a pedestrian only zone,
however it can become very crowded at peak times.

Fitzroy Street. Leading up to the Grafton Centre, Fitzroy Street is
a wide, pedestrian only area allowing easgess to high street
names such as Argos, Specsavers, Poundland ,The Works and
Superdrug. The pavement is well laid and there are several benches
along the street.

Burleigh Street. Also located close to the Grafton Centre, this
street is a well laid, ped#&ian only zone, offering easy access to
several charity shops as well as a fancy dress shop, electrical store
and the high street giant Primark.

Mill Road. Although a little further out of the city centre, Mill

Road is home to a wide variety of sh@p&l shoppers can find

health food stores, charity shops amongst others here.

Newmarket Road. Newmarket Road must be accessed either by
car or the Citi 3 bus (heading towards Fison Road). It is a major
road and can be slightly confusing when driving alrigr the

first time, however if you need to find stores such as Halfords,
B&Q, Asda, Home Sense and TKMaxx then Newmarket Road is
the place to go. There is ample parking close to each of the stores.
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SPORTS CENTRES

There are several sports centres in and around Cambridge, and we have
listed the three largest ones below. It is always advisable to call the centre
ahead of a visit to ensure that your individual needs can be met.

Kelsey Kerridge Sports Hall
Gonville Pace (Map Ref: G3)
01223 462226
www.kelseykerridge.co.uk

Getting there

Kelsey Kerridge is located on Gonville Place, opposite Parkside and close
to the Queen Anne Terrace car park. Alternatively severaklaisp on

Mill Road just around the corner and Drummer Street bus station is just
across Parker’s Piece, which has level paved walkways.

Access

The sports centre is located above ground level, however there is lift
access to all floors. There are disabdhanging facilities and toilets
available and the staff are always on hand to offer assistance at any point
during your visit.

Hearing impairments

There is an induction loop installed at reception.

Cambridge Parkside Pools
Gonville Place, (Map Ref53)
01223 446100
www.everyoneactive.com

Getting there

Parkside Pools is located on Gonville Place, opposite Parkside and close
to the Queen Anne Terrace car park. Alternatively several buses stop on


http://www.kelseykerridge.co.uk/
http://www.everyoneactive.com/

Mill Road just around the corner and Drummer Street bus station is just
across Parker’s Piece, which has level paved walkways.

Access

Parkside Pools is one of the most accessible leisure buildings in
Cambridge and includes the following facilities:

X Specialis changing and shower facilities including mobile and fixed
hoist arrangements and hydraulically operated benches to aid
transition between toilets and showering areas to the changing rooms

X A manual hoist and sling to assist access to the pool

X Wet chairs® enable alternative access to the pool

X Specialist changing arrangements are also provided in the fully
equipped health suite

Notes

There is a thriving disabled swimming club that regularly uses Parkside
Pools.

Nuffield Health & Fitness Centre

213 Cromvell Road, (Map Ref: off H5)
01223 245200
www.greensonline.co.uk

Parking

The health centre provides ample parking for its users, with level access
from the car park to the reception.

Access

The healthcentre is accessed via street level entrance, through wide
doors. There is a lift to the first floor and there are disabled toilets and
changing rooms available. The pool has a disabled chair entry system and
the staff are always happy to try and modify @guipment to help

visitors make the best of their time at the centre. The centre has a couple
of regular users who enjoy the facilities available.


http://www.greensonline.co.uk/

Disability Sport

You may also find it helpful to visit the Disability Sport website or
contact its ceordinator, as this is a project run by the city council to
provide better activities and access to sport for all:

Disability Sport Ceordinator: 01223 457 532
sport@cambridge.gov.uk

http://www.cambridge.gov.uk/ccm/navigation/leistaned
entertainment/spoih-cambridge/disabilitysport/



mailto:sport@cambridge.gov.uk
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THEATRES

ADC Theatre http://www.adctheatre.comwww.adctheatre.com
Park Street (Map Ref : E5)
Tel: 01223 359547

Parking

There is a multstorey car park on Park Street itsalhich has

designated disabled bays and adapted toilets accessible via use of a
RADAR key. There are a few blue badge parking bays on the street itself
and a taxi rank just outside the theatre. Park Street is also a short walk
from the city’s bus station and many buses will stop on Bridge Street, just
outside the Round Church which is located around the corner from the
theatre.

Access
There is level access from the street via a fimgton door. The theatre is

split over two floors, however a lift is avallle to assist those with
mobility difficulties to the upper floor of the auditorium.

Seating

Wheelchair spaces are available if requested at the time of booking and
the booking fee will be waived.

Toilets

Adapted toilets are available on the grouloadf of the theatre, just off
the foyer.

Refreshments

The bar area has now been adapted to enable customers enough room to
manoeuvre comfortably.

Hearing impairments

There is an infraed system installed in the auditoriunplease contact
the Box Offce to preset a headset.
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Visual impairments

Large print versions of the brochure are available and staff are always
happy to help with information.

Arts Theatre www.cambridgeartstheatre.com
St Edward’s Passage — off Peas Hill (Map Ref : E4)
Tel 01223 503333.
www.cambridgeartstheatre.com

Parking

There are disabled parking bays for Blue Badge holders in 3 locations
close to the Arts Theatre: two on Peas Hill itself, two on Guildhall Street,
andten on Kings Parade. The theatre is also close to the Grand Arcade
car park.

The theatre staff would also be happy to arrange a taxi to collect you after
the show, so if this is preferable to you, please talk to a member of the
Front House team upgiour arrival.

Access

The entrance on St. Edward’s Passage has level access and doors which
can be opened by push buttons at a suitable height for wheelchair users.

There is a lift to all floors, and a toilet is located on every floor.
The Founders” Room, and the Circle and Stalls Bars are all accessible.

Seating

There are eight spaces reserved for wheelchair users in the stalls. Please
advise the theatre staff of the type of wheelchair you use upon booking
your tickets, to enable them to allocate torrect space. The theatre also
has two wheelchairs available for use.


http://www.cambridgeartstheatre.com/

Deaf and Hearing Impaired visitors

The auditorium has a Sennheiser infed hearing enhancement system

and an induction loop in the circle and rear stalls. The Box Office will
advise on which seats suit your needs upon booking your tickets. There
are also a limited number of headsets available from the Front of House
kiosk for a £5 returnable deposit. These are easy to use, but do consider
arriving early if you haven’t used them before. The staff are always

happy to help you, if you experience any problems.

There will be some BSL interpreted performances and details of these can
be found on the website. A written synopsis of signed productions is also
available on request. Thecttre’s minicom number is 01223 579003.

There may also be some STAGETEXaptioned performances, where

the words to the performance appear on a screen at the same time as they
are spoken.

Blind and Visually Impaired customers

An informal talking brobure of each session is available on cassette from
the Education Department, who can be contacted on 01223 578927. In
addition, large print cast lists can be provided on request.

There will also be some audio described performances, details of which
canbe found on the website. Prior to some of these performances there
may be the chance to go on a touch tour of the costumes and set (subject
to safety regulations) please confirm with the Box Office at the time of
your booking.

Guide dogs are allowedtmthe theatre.
Extras
Discounted prices are offered for customers with disabilities and one

companion on every performance possible. Please note, however, that no
discounts will be given on bottom price seats.

Mumford Theatre www.anglia.ac.uk/arts
Anglia Ruskin University, East Rd (Map Ref : G4)
Tel: 01223 352932.



Parking

Disabled parking may be possible-site for Blue Badge holders, subject
to availability. Please telephone the University’s Facilities’ Helpdesk on
0845 196 6464 if you wish to request such parking.

Alternatively there is level access from the campusaece on Broad
Street and the University is situated opposite the Grafton Centre, which
has two car parks with disabled parking bays.

Access

The theatre’s seating is fully tiered, limiting the provision possible for
wheelchair users. There is spaceuprto five wheelchairs in spaces-A7
16, however in order to accommodate as many wheelchair users as
possible, accompanying customers may be asked to sit in the row behind
(seats B717) rather than in row A.

If you have difficulty using stairs, please inioa member of staff at the
time of booking your tickets and they will try to accommodate your
needs.]

Toilets

There are toilets located by the theatre entrance.

Deaf and Hearing Impaired customers

The theatre has an induction loop installed and cust®re advised to
switch their hearing aids to the ‘T’ setting.



TOILETS

There are several public toilets with disabled access around Cambridge
city centre. RADAR keys are available to borrow or buy for £2.50 from
the Tourist Information Office (087226 8006), which is situated in Peas
Hill, just off the Market Square. Keys are also available by contacting:
RADAR (0207 2503222) 12 City Forum, 250 City Road, London
EC1V 8AF

The following toilets are fitted with a RADAR lock:

X Chesterton Roadhext to the Boat House Pub Open 8am to
6.45pm.

x Drummer Street Bus StatienOpen 8am to 8pm

x Guildhall, one toilet located on the ground floor and accessed via
the Peas Hill entranceOpen Mon to Thurs 9am to 5pm / Fri 9am
to 4.30pm. The other toile$ located via the Tourist Information
Centre entrance in Peas HHIOpen Mon to Sat 10 am4.50 pm.
Sundays 11.00 am2.45 pm April to October only.

X Parker’s Piece, toilet located on the southwest corner, near
Gonville Place- Open 8am to 8pm with 20p fee

x Jesus Green, toilet located at sports pavilion near Jesus Lock
footbridge— Open 8am to 6pm

x Lion Yard, toilet located at south end of the shopping centre
Open 8.30am to 8pm.

x Mill Road, toilet located on corner of Gwydir StreeDpen 8ama
8pm with a 20p fee

x Park Street Car Park, toilet located on ground floQpen 8am to
8pm

x Silver Street Bridge Open 8am to 7pm.

X Quayside, off Bridge StreetOpen 8.30am to 8pm.



X Midsummer Common, toilet located on southwest corner, near
Victoria Avenue— Open 8am to 8pm with a 20p fee

For further details contact Bob Kerry on (01223) 457377, or email

bob.kerry@cambridge.gov.uk



mailto:bob.kerry@cambridge.gov.uk

TRANSPORT IN CAMBRIDGE

www.stagecoachbus/cambridge
www.cambridgeshirecountycouncil/park and ride
www.thebusway.info

Although Cambridge City Council has endeavoured to provide as many
parking facilities for disabled visitors as possible, public transport may be
an option to consider if, for example, you are unsure of thevarye

systems in place throughout the city centre.

Pubic transport can be difficult to rely on when visiting someplace
unfamiliar as services can vary drastically from that which you are used
to. Therefore we have compiled the following guidelines to help you
decide whether public transport is a viable opfmmyou. As always we
would advise contacting the company if in any doubit.

Stagecoach Buses www.stagecoachbus/cambridge

All of the Citi bus routes, Stagecoach’s Park & Ride services, and the

Guided buses are accessible for wheelchair users. A ramp is provided for
getting on and off the bus and there are designated spaces on each of
these buses for a wheelchair user. It is important to note, however, that at
peak period the buses can become very crowded and Stagecoach cannot
guarantee space on buses before 9am and from 4.30pm to 6pm.

Fares

Unless you have a relevant concessionary card provided by the council
you will be expected to pay full fares on all of Stagectdlsises. Day-

and weekong passes are available which provide you with unlimited
travel within the city, the prices of which are given below:

Park & Ride Day Return ( from Milton, Trumpington, Madingley Road,
Babraham Road and Newmarket Road Park add Rites)- Ticket

costs £2.70 from a machine and £1.00 to park a vehicle for up to 18
hours.

Day Rider (unlimited travel on all city buses for one da§4.00
Mega Rider (unlimited travel on all city buses for 7 days}3.50


http://www.stagecoachbus/cambridge
http://www.cambridgeshirecountycouncil/park
http://www.thebusway.info/
http://www.stagecoachbus/cambridge

Please note that thisasbasic guide to faressingle fares are also
available but vary depending on your route and travel out of the city
limits will increase the cost of your Day Rider and Mega Rider tickets.
These prices are correct at time of printing and may change.

Routes

Citi 1 : North Arbury— City Centre- Railway Station Addenbrookes
Hospital-— Cherry Hinton (some services continue to Fulbourn)
Citi 2 : Milton Road- Chesterton- City Centre- Addenbrookes Hospital
Citi 3 : Fison Road Whitehill Estate-City Centre— Railway Station
Cherry Hinton
Citi 4 . City Centre- Newnham- West Cambridge Hardwick—
Cambourne

Uni 4 : West Cambridge Newnham- City Centre- Addenbrookes
Hospital
Citi 5 : City Centre- Bar Hill
Citi 6 : City Centre- Girton - Oakington
Citi 7 ;. City Centre- Railway StationAddenbrookes Hospital
Trumpington- Sawston- Duxford

Citi 8: Cottenham- Histon- City Centre- Railway Station
Addenbrookes Hospital

Taxis

There are several taxi companies in Cambridgenandre always happy

to look up any other telephone numbers for you. However for ease of
reference in this guide we have included the contact details for the largest
companies:

f Panther Taxis 01223 715715
f Al Cabco- 01223 525555

f There are also severalxi ranks in the city where you can pick up a
Hackney Carriage and these are located at the following places:

f Drummer Street (Bus Station)
f Railway Station
f St. Andrew’s Street (near the end of Petty Cury)



The following two taxi ranks are only availablethe evenings due to
pedestrian areas:

f Sidney Street (outside Boots The Chemist)
f Market Hill (near Great St. Mary’s Church)



UNIVERSITY COLLEGES

Christ's College (Map Ref: E4) Tel: 01223 334900
www.chrigs.cam.ac.uk

Founded by Lady Margaret Beaufort whose arms and statue grace the
gate. This is one of the older colleges, where Charles Darwin studied
during his time at Cambridge.

Parking

There are a couple of blue badge parking bays further dowim&iew’s
Street, and 2 on Hobson Street to the side of the college. Alternatively the
Grand Arcade Shopping Centre is just a short walk from the college.

There is also a taxi rank almost opposite the college entrance and most
buses will stop on Emmanuelr&et or at the Bus Station, both just
around the corner.

AcCcess

Due to the older nature of this college, certain areas may be inaccessible
to wheelchair users. However entrance to the college is via level access
from St. Andrew’s Street and the grounds are generally flat with a

combination of paving slabs and cobblElse gardens are mostly level

with gravel paths and several benches, whilst the chapel has a temporary
ramp to allow access.

Clare College (Map Ref: E4) Tel: 01223 33320@ww.clare.cam.ac.uk

Clare has theldest surviving river bridge in Cambridge, with beautiful
gardens that visitors may walk around.

Parking

There are 10 disabled bays for blue badge holders situated along King’s
Parade. Alternatively, the nearest car park is in the Grand Arcade.


http://www.christs.cam.ac.uk/
http://www.clare.cam.ac.uk/

Access

Old Court is accessed via a little street to the back of King’s College

Chapel- leave King’s Parade to head down Senate House Passage, then

walk left down Trinity Lane and the entrance to Clare College is at the

end of the street. Due to the age aatlre of the building, access is

limited to those with mobility issues, however there is level entrance to
the grounds which are paved with slabs and some cobbles. There is
ramped access to the bridge and the gardens are mostly even, with gravel
paths andawns. The chapel is accessible via five steps but a ramp can be
arranged with prior notice.

Notes

An admission charge is made during the summer months.

Clare Hall ( Map Ref: C4) Tel: 01223 332366vw.clarehall.cam.ac.uk

A postgraduate college, originally founded in the 1960°s for visiting
academics with families, most from overseas.

Not generally open to visitors.

Corpus Christi (Map Ref: E4) Tel: 01223 338000
WWW.COrpus.cam.ac.uk

The college was founded in 1352 by two Town Guilds, and its Old Court
Is the best surviving early medieval court in Cambridge.

Parking

There are two disabled parking bays on Trumpin@teet and ten on
King’s Parade. Alternate parking can be found in the Grand Arcade Car
Park, just a short walk from the college.

Access
There are four large steps up to the main entrance, with no handrail.
There is alternative, level access via the BugSGarden, off Free School

Lance. There are two steps up to the chapel, however a temporary ramp
can be provided with prior notice.

! )%


http://www.clarehall.cam.ac.uk/
http://www.corpus.cam.ac.uk/

Visual impairments

Guide dogs are welcome and large print information can be provided on
request. There is very littegnage around the grounds, however the
college is small and walnding is not usually a problem.

Hearing impairments

There is an induction loop installed in the Porters’ Lodge.

Downing College (Map Ref: F3) Tel: 01223 334800
www.dow.cam.ac.uk

Founded by Sir George Downing, who was also responsible for building
the residence of the British Prime Minister at 10 Downing Street in
London.

Parking

There is parking in the Grand Arcade dhd Queen Anne Terrace car
parks, both a fair walk from the college. It would be worth contacting
them to ask if they have any available parking spaces within the college
itself.

Access

There is level access at the entrance, however most of the pgaths ar
gravel, which can be difficult for wheelchair users. The grounds are
extensive. There are four steps up to the chapel entrance and a further
step inside towards the altar. A temporary ramp can be provided with
prior arrangement. The dining hall is fullcessible and spacious inside.

Visual impairments

Guide dogs will be welcome, but please discuss this with the college in
advance of visit. Large print information can be provided on request.
There is good signposting around the site, with some indusliaille.

Hearing impairments

There is an induction loop installed in the dining hall.

! )&


http://www.dow.cam.ac.uk/

Emmanuel College (Map Ref: F4) Tel: 01223 334200
www.emma.cam.ac.uk

The Chapel by Sir Christopher Wren contains a plaque to John Harvard, a
former student, who sailed on the Mayflower in 1636 and gave his hame
to Harvard University.

Parking

The closest parking is at the Grand Arcade car park, just opposite the
collegeitself.

Access

There is level access to the main entrance. Emmanuel College is based on
a large site which is mostly level, with ramps between courts. However
there are some areas that have uneven slabbed paving, gravel and grass.
There is level access the chapel, but a step with a temporary ramp up to
the main area. Once inside there is plenty of space. There is also level
access to the dining hall, through wide doors. The hall itself is very
spacious.

Visual impairments

Guide dogs are welcome aradde print information is available on
request. The signposting is fairly good, however the map is small and
hard to read.

Jesus College (Map Ref: F5) Tel: 01223 33946@ww.jesus.cam.ac.uk

Built on the site of an 11th century priory, Jesus College has spacious
grounds and a pretty 16th century Cloister Court.

Parking

There are blue badge parking bays on Jesus Lane, just down the road
from the college itself.


http://www.jesus.cam.ac.uk/

Access

The college is a@ssed down two worn steps at the main gates and the
college is based around several courts with fairly uneven slabbed paths.
Most areas are accessible however and cobbles are avoidable. The easiest
access to the chapel is down two steps. A ramp is avaiath prior

notice. The inside is spacious with plenty of room to manoeuvre. The
gardens consist of mostly level, but sometimes uneven, paths and lawns
with a few benches dotted around the grounds.

Visual impairments

Guide dogs are welcome and large print information is available on
request. There is little signposting and the large site can be confusing for
first-time visitors, however a colour map is available from the Porters’

Lodge. The chapel is rather dim duentavy, stained glass windows.

Hearing impairments

There is an induction loop installed in the chapel. The chapel is quite
echoey with harsh furniture and a high ceiling.

King's College (Map Ref: E4) Tel: (01223) 331100 www.kings.ac.uk

The Chapel ishe grandest and most beautiful in Cambridge. Stone, wood
and glass combine with music to provide an unforgettable experience
under Ruben's "Adoration of the Magi".

Parking

There are 10 disabled bays for blue badge holders situated along King’s
ParadeAlternatively, the nearest car park is in the Grand Arcade.

Access

There is level access to the Porter's Lodge from King's Parade as well as
through Clare Gate. The grounds of the college have level pathways of
flagstones or shingle. There is alwaysmp at the South Porch of the

chapel, please ask for assistance. Inside the chapel, the choir stalls and the
"Adoration of the Magi" are accessed either via two stepsama.



Notes

Please note that an admission charge will be made througho@athe
Magdalene College (Map Ref: E5) Tel: (01223) 332100
ww.magd.cam.ac.uk

Samuel Pepys bequested his library to the College, which is now housed
in the Pepys Library Building.

Parking

The closest parking is at Park Street car park, just a shorfroaikhe
college.

Access

There is level entrance to the college and ramps between the courts, with
fairly even surfaces throughout. There is one large step through heavy
doors to access the chapel, however a temporary ramp is available if
requested imdvance. The library has level access.

Visual impairments

Guide dogs are welcome. Large print information is available on request.
There is good, clear signage throughout. The chapel, however, is dimly
lit.

Hearing impairments

There is an induction Igoinstalled in the Porters’ Lodge and library.

Pembroke College (Map Ref: E3) Tel: 01223 338100
www.pem.cam.ac.uk

Pembroke’s Chapel was Sir Christopher Wren's first building. The
college also has delightful gans.

Parking

The closest parking to Pembroke is on Trumpington Street or King’s
Parade.


http://www.pem.cam.ac.uk/

Access

There is level access at the entrance on Trumpington Street. Most areas
are accessible, with ramps and paved surfaces, although occasionally this
involves following a lesslirect route around the college. There are two
steps up to the chapel entrance afatrther three more steps to the altar.
The college is currently seeking English Heritage permission to install a
ramp. The gardens are fully accessible, with paved or gravel paths and
gentle slopes to lawned areas. There are plenty of benches around the
garden.

Peterhouse (Map Ref: E3) Tel: 01223 33820@nw.pet.cam.ac.uk

Peterhouse was the first College built in Cambridge and was founded in
1284 by Hugh de Balsham, the Bishop of Ely.

Parking

There are a cqule of parking spaces for blue badge holders on
Trumpington Street and ten more on King’s Parade, both close to
Peterhouse .

Access

There is level access to the college, however this is over a large, very old
(and listed) paving slab which may tficult for wheelchair users. Most
areas are accessible, though sometimes via-dilesxg route. There are
several steps at the entrance to the chapel as well as within. The space
inside the chapel can be very narrow as well. Assistance will be given t
wheelchair users, however advanced notice will be required. The hall has
level access, through narrow doors and the room itself is very tight for

wheelchair users. The Porters’ Lodge has level access and a low-counter
desk.

Visual impairments

Guide dog are welcome and large print information can be provided on
request. There are very few signs and wayfinding can be difficult for
first-time visitors.

! *++
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Hearing impairments

There is a portable induction loop available in the Porters’ Lodge.

Queens’ College (Map Ref: E3) Tel: 01223 335511
Wwww.guns.cam.ac.uk

The college was founded by Margaret of Anjou & Elizabeth Woodville
and its 16th century President's Lodge is one of the fewtihdered
college buildigs in Cambridge.

Parking

There are blue badge parking bays on both King’s Parade and
Trumpington Street, each a short walk from Queens’ College.

Access

There is level access to the college through locked main gates with a bell
for assistance. There are fairly uneven surfaces and pavements
throughout the college grounds, although most places are accessible. The
biggest obstacle is the Mathematical Bridghjch connects the two parts

of the college, as this is very steep and narrow.

Visual impairments

Large print information is available on request.

Good, clear, green and white signs all around the college. Maps are
available from the Porters’ Lodge as the grounds can be quite confusing
for first-time visitors.

St. Catherine's College (Map Ref: E4) Tel: (01223) 338300
www.caths.cam.ac.uk

Dr. Addenbrooke who left money to found Addenbrooke's Hospital was a
student here, and is buried in the chapel, which was built upon the former
site of Thomas Hobson’s stables.


http://www.quns.cam.ac.uk/
http://www.caths.cam.ac.uk/

Parking

The closest parking is on King’s Parade or Trumpington Street, both a
short walk from St. Catherine’s College.

Access

There is level access from the main gate on King’s Parade. The grounds

are mostly level with slabbed paving and several benches. ¥ib&t o
buildings off Front Court have steps, including the Chapel. There are four
steps up from Front Court into the Chapel and there is no handrail. Level
access is possible through the fire exit with prior arrangement. Once
inside, there is room for a wllkehair to manoeuvre easily.

Visual impairments

Guide dogs are welcome. Large print information is available on request.
There is generally very little signposting, but the college is small and way
finding is easy. Most areas are well lit, but stepgyereerally unmarked

and without handrails.

St. John's College (Map Ref: E5). Tel: 01223 338600
www.joh.cam.ac.uk

St. John’s College is home to the Bridge of Sighs, named after the famous
bridge in Venice, and the origins of the Oxbridge annual boataa be
traced back to this college. The college also has an impressive Gothic
Revival chapel designed by Scott.

Parking

The closest parking can be found in the Park Street car park or there are
blue badge parking bays on King’s Parade, both places just a short walk
from the main entrance to St. John’s.

Many buses stop on Bridge Street, just around the corner from St. John’s
Street.



Access

There is level access at both the main entrance on St. John’s Street and

the back entrance on Queens’ Road. Most of the surfaces are paved,
however there are some areas of cobbles that cannot be avoided. The
steps between the courts are ramped, as areafntbe& buildings,

including the chapel. The chapel itself is large and spacious.

Visual impairments

Guide dogs are welcome. Large print information is available on request.
There is good signposting around the college grounds visited by tourists.

Notes
An admission charge will be made throughout the year.

Sidney Sussex College (Map Ref: E5) Tel: 01223 338800
www.sid.cam.ac.uk

Founded on the site of a Franciscan Priory, the college’s most famous
studentwas Oliver Cromwell, (whose head is buried in the antechapel).

Parking

The closest parking is on Hobson Street or Jesus Lane, both a short walk
from the college.

Access

There is a step up to the main entrance, but level access through the sides
gateq(if open) or the back gates on Jesus Lane. The grounds are mostly
level and well paved. There are three steps into the chapel and four more
to the altar area, although a ramp can be fitted upon request.

Visual impairments

Guide dogs may be allowed, lrior permission is necessary. The
grounds are generally wdlt, however there is little signposting.
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http://www.sid.cam.ac.uk/

Trinity College (Map Ref: E4) Tel: 01223 3384Q0@nw.trin.cam.ac.uk

Newton is one of the most famous alurfrom Trinity College. Its Great
Court is the largest of its kind and the magnificent library is by Sir
Christopher Wren, and may be visited Mondraiday between 1200 and
1400. Please check with College before your visit as the opening hours
can be altexd at short notice.

Parking

The closest parking is on King’s Parade, where there are ten blue badge
parking spaces.

Access

There is level access through the main entrance and a ramp down into the
Great Court, as well as level access through the back gate on Queens’

Road. The site is large, but most areas are accessible, with slaved paving
in the Great Court and gravel in New@t. The gardens are all

accessible with level paths (mostly bitumen surfaces) and lawn. Several
buildings, including the chapel, have steps and steep temporary ramps
which may make access difficult. Once inside the chapel, however, there
is plenty of roon to manoeuvre a wheelchair and the floors are smooth.

Visual impairments

Guide dogs are welcome and large print information is available on
request. Signs around the college are clear, however the site is large so
make sure you know where you wangtm

Hearing impairments

Induction loops have been installed in the chapel and hall.

! *+$


http://www.trin.cam.ac.uk/

For more information like this, please visit:

http://www.disabilitycambridgeshire.org.uk/toHome.php

http://accesscambridge.co.uk/index.html

http://www.visitcambrid@.org/visitorinformation/accessibility

Whilst every effort is made to ensure accuracy, no responsibility can

be accepted for any errors or omissions.

Please Note: Information is correct at time of publishing.
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